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ABSTRACT 

The development of transportation in Tangerang Regency has an impact on increasing 

the movement of people, goods and services. This also requires an increase in 

transportation facilities and infrastructure in Tangerang Regency. An increase in the 

number of vehicles that is not matched by infrastructure will cause conflicts on the 

road, especially at the intersection of Jalan Raya Serang and Jalan Raya Bitung which 

requires evaluation. The purpose of this study is to determine the factors that cause 

congestion, determine the performance of these intersections and provide alternative 

solutions to congestion experienced at these intersections. To overcome these problems, 

here the author uses the Indonesian Road Capacity Guidelines (PKJI 2014). The results 

of this study are that there are three influential factors, namely inappropriate green 

time, illegal parking and inefficient phase settings and types of approaches. The 

performance of the intersection in the existing conditions gets an F value and in 

alternative conditions it also gets an F value. An alternative solution is to allow the 

southbound approach to make a left turn straight ahead and put up no stop and no 

parking signs. 
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