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ABSTRAK 
 
Tujuan penelitian ini adalah untuk mengkontruksikan intellectual capital dalam 
lingkungan bisnis yang dinamis pada perusahaan di Jakarta, penelitian ini 
dikhususkan untuk meneliti salah satu dari tiga elemen intelektual capital yaitu 
human capital yang merupakan lifeblood dalam intellectual capital. Metode 
penelitian yang digunakan  adalah penelitian kualitatif dengan metode paradigma 
intepretif dan teknik pengumpulan data di lokasi penelitian dengan mewancarai 
informan. Teori yang dijadikan rujukan dalam penelitian modal intelektual adalah 
Resource Based Theory (RBT), Stakeholder Theory dan Legitimacy Theory. 
Hasil penelitian ini menunjukan bahwa perusahaan masih bersifat administratif 
dalam mengelola sumber daya manusia dan perusahaan akan melakukan 
perubahan pengelolan manusia sebagai beban menjadi manusia sebagai asset. 
Perubahan sesungguhnya bukan teknologi, namun manusia yang memikirkan, 
menggunakan, dan mengembangkan teknologi. 
Ruang lingkup dalam penerapan human capital diantaranya organizational 

development management, industrial relation management, compensation and 

benefits management, people development management and employee 

management. 
 
Kata kunci : Intellectual Capital, human capital, Resource Based Theory (RBT),  

                      Stakeholder Theory dan Legitimacy Theory. Perusahaan. 
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ABSTRACT 
 

The purpose of this study is to construct intellectual capital in a dynamic business 

environment in companies in Jakarta, this study is devoted to examining one of 

the three elements of intellectual capital, namely human capital, which is 

lifeblood in intellectual capital. The research method used was qualitative 

research with interpretive paradigm methods and data collection techniques at 

the study site by interviewing informants. Theories used as references in 

intellectual capital research are Resource Based Theory (RBT), Stakeholder 

Theory and Legitimacy Theory. 

The results of this study indicate that the company is still administrative in 

managing human resources and the company will make changes to human 

management as a burden to become humans as assets. Real change is not 

technology, but people who think, use and develop technology. 

The scope in the application of human capital includes organizational 

development management, industrial relations management, compensation and 

benefits management, people development management and employee 

management. 

 

Keywords: Intellectual Capital, human capital, Resource Based Theory (RBT), 

      Stakeholder Theory and Legitimacy Theory. Company. 
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