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ABSTRAK�

Judul:�Analisis�Minat�Penduduk�Jakarta�Terhadap�Angkutan�Umum�Di�Era�Pandemi,�
Nama:�Muhammad� Irfan�Faiz,� NIM:� 41117010026,� Dosen� Pembimbing:� Reni� Karno�
Kinasih,�S.T.,�M.T.,�2021.�

Pandemi� yang� sedang� terjadi� telah� memukul� berbagai� sektor,� termasuk� bidang�
transportasi.�Angkutan�umum�penumpang,�barang�dan�logistik�terkena�dampak�langsung�
dari� pandemi� ini.� Tidak� terkecuali� penduduk� jakarta� juga� turut� terkena� dampak� dari�
bidang� transportasi� di� masa� pandemi.� Mulai� dari� kesulitan� menggunakan� angkutan�
umum�massal�untuk�mencegah�penularan�dari�virus,�hingga�kesulitan�membeli�kebutuhan�
pokok.�Studi�ini�bertujuan�untuk�mengetahui�dampak�pandemi�terhadap�minat�penduduk�
Jakarta�akan�penggunaan�transportasi�umum�serta�faktor-faktor�yang�mempengaruhi.�

Data�yang�diperlukan�dalam�proses�penelitian�adalah�jawaban�dari�responden�terhadap�
kuesioner�online�yang�disebarkan�secara�acak�kepada�penduduk�Jakarta�yang�sebelum�
pandemic� biasa� menggunakan� transportasi� umum.� Serta� data� sekunder� yaitu� studi�
literatur� untuk� memperkuat� teori� dan� hipotesis.� Data� yang� sudah� didapatkan� diolah�
menggunakan�aplikasi�SPSS�25�dengan�metode�uji�chi-square�dan�uji�kendall�tau-b.�

Dari�hasil�penelitian�didapatkan�hasil�perhitungan�uji�kendall�tau-b�sebesar�0,000�berarti�
lebih�kecil�dari�0,05�dan�nilai�keeratan�sebesar�0,448�yang�berarti�ada�hubungan�yang�
cukup�dari�minat�penduduk�Jakarta�untuk�menggunakan�angkutan�umum�sebelum�dan�
sesudah�pandemi.�Didapatkan�juga�hasil�chi-square�X2hitung�<�X2tabel�(25,45�<�81,38).�
Berarti�Ho�diterima,�maka� terdapat�pengaruh�yang�signifikan�antara�minat�penduduk�
Jakarta�terhadap�angkutan�umum�selama�pandemi�dengan�penerapan�Peraturan�Menteri�
(Permen)�Perhubungan�Republik�Indonesia�Nomor�18�Tahun�2020.�

Kata�Kunci:�Pandemi�Covid-19,�Transportasi�Umum,�Kendall�tau-b,�Chi-Square�
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ABSTRACT�

Title:�Analysis�of�Jakarta�Residents'�Interest� in�Public�Transportation�in�the�Pandemic�
Era,� Name:� Muhammad� Irfan� Faiz,� NIM:� 41117010026,� Supervising� Lecturer:� Reni�
Karno�Kinasih,�S.T.,�M.T.,�2021.�

The� ongoing� pandemic� has� hit� a� variety� of� sectors,� including� transportation.� Public�
transport�passengers,�goods�and�logistics�are�directly�affected�by�this�pandemic.�Jakarta�
residents� are�also�affected�by� the� transportation�sector� during� the�pandemic.� Starting�
from�the�difficulty�of�using�mass�public�transportation�to�prevent�viruse�transmission,�to�
the� difficulty� of� buying� daily� needs.� � This� study� aims� to� determine� the� impact� of� the�
pandemic� to� Jakarta� residents'� interest� in� public� transportation� usage� as�well� as� the�
factors�that�influence�it.�

The�data�required�in�the�research�process�were�the�answer�of�respondents�of�an�online�
questionnaire� that�was�distributed� randomly� to� choice�users�of� Jakarta� residents�who�
usedto�utilize�public�transportation.�As�well�as� the�secondary�data�which� is� literature�
studies�to�strengthen�theories�and�hypotheses.�The�data�obtained�processed�using�SPSS�
25�application�with�chi-square�test�method�and�kendall�tau-b�test.�

From�of�the�study�obtained�kendall�tau-b�test�calculation�of�0.000�which�means�less�than�
0.05�and�a�density�value�of�0.448�which�means�there�is�enough�correlation�between�the�
interest�of�jakarta�residents�to�use�public�transportation�before�and�after�the�pandemic.�
Also� obtained� chi-square� X2results� calculate� <� X2tables� (25.45� <� 81.38).� Mean� Ho�
accepted,�then�there�is�a�significant�influence�between�the�interest�of�jakarta�residents�on�
public�transportation�during�the�pandemic�with�the�application�of�the�Regulation�of�the�
Minister�Of�Transportation�of�the�Republic�of�Indonesia�Number�18�year�2020.�

Keywords:�Pandemic�Covid-19,�Public�Transport,�Kendall�tau-b,�Chi-Square�
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