DAFTAR LAMPIRAN

LAMPIRAN 1 Kuisioner RPN .....c.coooiiiiiiieeeeeeeee e 50

LAMPIRAN 2 Rekapitulasi Kuisioner RPN ........ccccooviiiiiiiiiiiiiiieeecceee e, 53

LAMPIRAN 3 Uji Reliabilitas ......ccccveeiriiiiiiniiiieiiieeeeieeereee et 57

LAMPIRAN 4 Uji ValIdItas .....eevueeruieriieniiinienieeiesieeie ettt saee e s 58

LAMPIRAN 5 Rekapitulasi Data Delay Servis Mesin........ccoocvvevieenieenieeniieenieceieens 61
Xii

https://lib.mercubuana.ac.id/





