DAFTAR PUSTAKA

Al-Adwan, R. S. (2018). The Use of the Balanced Scorecard Performance
Measurement System in Manufacturing Companies. International Journal of
Applied Engineering Research.

Al-Najjar, S. M., & Kalaf, K. H. (2012). Designing a Balanced Scorecard to
Measure a Bank’s Performance: A Case Study. International Journal of
Business Administration.

Alani, F. S., Khan, M. F. R., & Manuel, D. F. (2018). University performance
evaluation and strategic mapping using balanced scorecard (BSC): Case study
— Sohar University, Oman. International Journal of Educational Management.

Cebeci, U. (2009). Fuzzy AHP-based decision support system for selecting ERP
systems in textile industry by using balanced scorecard. Expert Systems with
Applications.

Christina, N. P. Y., & Sudana, I. P. (2013). Penilaian Kinerja pada PT. Adhi Karya
dengan Pendekatan Balanced Scorecard. E-Jurnal Akutansi Universitas
Udayana.

Dechow, N. (2012). The balanced scorecard: Subjects, concept and objects - A
commentary. Journal of Accounting and Organizational Change.

Durkacova, M., Lavin, J., & Karjust, K. (2012). KPI optimization for product
development process. 23rd DAAAM International Symposium on Intelligent
Manufacturing and Automation 2012.

Handayani, Bestari D. (2011). Pengukuran Kinerja Organisasi Dengan Pendekatan
Balanced Scorecard Pada RSUD Kabupaten Kebumen. Jurnal Dinamika
Manajemen.

Ekmeke¢i, Y. A. D. (2014). Implementing of Balanced Scorecard: Sample of
Turkish Republic Ministry of Youth and Sport. Procedia - Social and
Behavioral Sciences.

Gasperz, V. (2013). All-in-one 150 Key Performance Indicators and Balanced
Scorecard, Malcolm Baldrige, Lean Six Sigma Supply Chain Management.
Bogor (ID): Penerbit Tri-Al-Bros Publishing.

Johnson, E. N., Reckers, P. M. J., & Bartlett, G. D. (2014). Influences of timeline
and perceived strategy effectiveness on balanced scorecard performance
evaluation judgments. Journal of Management Accounting Research.

Kéadarova, J., Durkacova, M., & Kalafusova, L. (2014). Balanced Scorecard as an
Issue Taught in the Field of Industrial Engineering. Procedia - Social and
Behavioral Sciences.

Kairu, E. W., Wafula, M. O., Okaka, O., Odera, O., & Kayode, E. (2013). Effects
of balanced scorecard on performance of firms in the service sector. European
Journal of Business and Management.

Kaplan, R. S., & Norton, D. P. (2009). Putting the balanced scorecard to work. In
The Economic Impact of Knowledge.

Kaplan, R. S., & Norton, D. P. (2015). Balanced Scorecard Success: The Kaplan-
Norton Collection (4 Books). Harvard Business Review Press.

Kartalis, N., Velentzas, J., & Broni, G. (2013). Balance Scorecard and Performance
Measurement in a Greek Industry. Procedia Economics and Finance.

Khan, H., Halabi, A. K., & Sartorius, K. (2011). The use of multiple performance

85

https://lib.mercubuana.ac.id



measures and the balanced scorecard (BSC) in Bangladeshi firms. Journal of
Accounting in Emerging Economies.

Kusrini, K. (2007). Aplikasi Sistem Pendukung Keputusan. Yogyakarta: Andi.

Luis, S., & Biromo, P. (2009). Balanced Scorecard. Cetakan Ketiga. PT. Gramedia.
Jakarta.

Muamer, B., & Bi¢o Car, M. (2012). Performance Measurement Model —
Developing and Testing a Measurement Model Based on the Simplified
Balanced Scorecard Method. Zagreb International Review of Economics &
Business.

Rangkuti, F. (2013). SWOT-Balanced Scorecard. Gramedia Pustaka Utama.

Rehman Khan, S. A., & Yu, Z. (2019). Performance measurement and evaluation.
In EAI/Springer Innovations in Communication and Computing.

Rompho, N. (2020). The balanced scorecard for school management: case study of
Thai public schools. Measuring Business Excellence.

Saaty, T. L. (2012). Decision making for leaders. IEEE Transactions on Systems,
Man, and Cybernetics.

Saaty, T., & Vargas, L. (2012). Models, methods, concepts & applications of the
analytic hierarchy process. In ... -Driven Demand and Operations
Management Models.

Salem, Milad Abdelnabi , Dr. Norlena Hasnan, D. N. H. O. (2012). Balanced
Scorecard : Weakness, Strengths and its Ability as Performance Management
System Versus Other Performance Managemen Systems. Journal of
Environment and Earth Science.

Senarath, S. A. C. L., & Patabendige, S. S. J. (2015). Balance Scorecard:
Translating Corporate Plan into Action. A Case Study on University of
Kelaniya, Sri Lanka. Procedia - Social and Behavioral Sciences.

Tandiontong, M., & Yoland, E. R. (2011). Penerapan Balanced Scorecard Sebagai
Alat Pengukuran Kinerja Yang Memadai (Sebuah Studi Pada Perusahaan Bio
Tech Sarana di Bandung). Akurat Jurnal limiah Akuntansi.

Wijaya, T. A. (2009). Konsep dan Kasus Balanced Scorecard. Jakarta: Harvindo.

86

https://lib.mercubuana.ac.id





