
 

xi 
 

DAFTAR GAMBAR 

 

No  Keterangan  Halaman 
1.1   Jumlah Pengguna Kartu Seluler ...................................................................   3 

1.2   Revenue Telkomsel, XL, dan Indosat  ...........................................................   4 

2.1   Proses Keputusan Pembelian  ........................................................................ 15 

2.2   Rerangka Pemikiran  ...................................................................................... 45 

4.1   Hasil PLS Algorithm  ..................................................................................... 67 

4.2   Hasil PLS Algorithm ( Modifikasi 1) ............................................................. 69 

4.3   Hasil PLS Algorithm ( Modifikasi 2) ............................................................. 71 

4.4   Hasil Bootstrapping  ...................................................................................... 78 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id




