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ABSTRAK
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Judul Laporan Skripsi :

Aktivitas Program Magang Bakti Di BCA KCP Mall Grand Indonesia Sebagai
Program Corporate Social Responsibility (CSR) PT Bank Central Asia Tbk Bagi
Generasi Milenial.

Pembimbing : Dr. Enjang Pera Irawan., S.Sos., M.I.Kom

Tujuan dari penelitian ini adalah untuk mengetahui Implementasi Corporate
Social Responsibility (CSR) PT. Bank Central Asia Tbk Bagi Kalangan Milenial
Melalui Program Magang Bakti pada BCA KCP Mall Grand Indonesia. Jenis
penelitian ini adalah penelitian deskriptif kualitatif. Penelitian ini dilakukan
terhadap Pimpinan BCA KCP Mall Grand Indonesia, Supervisor Program
Magang Bakti BCA dan para peserta dengan total semua ada 7 Informan. Metode
pengumpulan data dengan wawancara. Hasil yang diperoleh PT Bank Central
Asia Tbk dalam mengimplementasikan program Corporate Social Responsibility
(CSR) Magang Bakti ini mengacu pada pendekatan implementasi sentralisasi
dimana program ini dikelola langsung oleh perusahaan. Pada program Corporate
Social Responsibility (CSR) Magang Bakii ini perusahaan mengacu pada pilar
Corporate Social Responsibility (CSR) BCA yaitu Solusi Cerdas dimana BCA
melalui program Corporate Social Responsibility (CSR) Magang Bakti ini dapat
meningkatkan kualitas sumber daya manusia generasi muda dengan memberikan
pengetahuan serta pengalaman tentang dunia perbankan. ada 2 (dua) posisi
pekerjaan yang dilakukan oleh para peserta magang bakti yaitu posisi customer
service officer dan teller

Kata Kunci : Corporate Social Responsibility (CSR), Magang Bakti BCA, BCA
KCP Mall Grand Indonesia, Generasi Milenial
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ABSTRACT

Name : Sarrah Devina Dewantari
NIM : 44216110096
Study Program > llmu Komunikasi

Title Internship Report :

Aktivitas Program Magang Bakti Di BCA KCP Mall Grand Indonesia Sebagai
Program Corporate Social Responsibility (CSR) PT Bank Central Asia Thk Bagi
Generasi Milenial.

Counsellor : Dr. Enjang Pera Irawan., S.Sos., M.l.Kom

The aim of this research is to know the Implementation of Corporate Social
Responsibility (CSR) of PT. Bank Central Asia Tbk for Millennials through the
Bakti Internship Program at BCA KCP Mall Grand Indonesia. This type of
research is qualitative descriptive research. This research was conducted on BCA
KCP Mall Grand Indonesia Leaders, Supervisors of the Bakti BCA Internship
Program and participants with a total of 7 informants. Data collection method
using interviews. The results obtained by PT Bank Central Asia Tbk in
implementing the Corporate Social Responsibility (CSR) Internship Bakti
program refer to a centralized implementation approach where the program is
managed directly by the company. In the Bakti Internship Corporate Social
Responsibility (CS)R program, the company refers to BCA's Corporate Social
Responsibility (CSR) pillar, namely Smart Solutions where BCA through the Bakti
Internship Corporate Social Responsibility (CSR) program can improve the
quality of the younger generation's human resources by providing knowledge and
experience about the world of banking. There are 2 (two) job positions carried out
by the service apprentice participants, namely the position of customer service
officer and teller

Keywords : Corporate Social Responsibility (CSR), Magang Bakti BCA, BCA
KCP Mall Grand Indonesia, Generasi Milenial
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