Hubungan Antara Playful Work Design dan Quality of Work Life pada
Pekerjadengan Emotional Intelligence sebagai mediator

LAPORAN SKRIPSI

Elvira Utami Ammar
46119110113

PROGRAM STUDI PSIKOLOGI
FAKULTAS PSIKOLOGI
UNIVERSITAS MERCU BUANA
JAKARTA
2023

lib.mercubuana.ac.id
Menteng



Hubungan Antara Playful Work Design dan Quality of Work Life pada
Pekerjadengan Emotional Intelligence sebagai mediator

LAPORAN SKRIPSI

Elvira Utami Ammar
46119110113

PROGRAM STUDI PSIKOLOGI
FAKULTAS PSIKOLOGI
UNIVERSITAS MERCU BUANA
JAKARTA
2023

lib.mercubuana.ac.id
Menteng



lib.mercubuana.ac.id
Menteng



lib.mercubuana.ac.id
Menteng



lib.mercubuana.ac.id
Menteng



lib.mercubuana.ac.id
Menteng



DAFTAR ISI

HALAMAN JUDUL ..ottt i
HALAMAN PERNYATAAN KARYA SENDIRI .....cocooiiiiiieieccceeeiei ii
HALAMAN PENGESAHAN ..ottt i
KATA PENGANTAR ...ttt ettt st 1\
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI.......... %
ABSTRAK L.ttt ettt reereene e vi
ABSTRACT ..ottt et be e e et e s be st beere e et e vii
DAFTAR IST oot bbb viii
DAFTAR TABEL. ..ot Xi
DAFTAR GAMBAR ...ttt sttt ane e aneas Xii
DAFTAR LAMPIRAN ..ottt anaanes Xiii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang ........ccoooviiiiiiieiee e 1

1.2 RUMUSAN MASAlAN ..o 7

1.3 TUJUAN PENEIITIAN ...t 8

1.4 Manfaat PENelitian ...........coovoriiiiiee e 8

1.4.1 Manfaat TEOIILIS .......ccieeieiieee e e 8

1.4.2 Manfaat Prakuis ..........coooieieiereie e 8

BAB Il TINJAUAN PUSTAKA ...ttt 10
2.1 Quality OFf WOIK Life .....ccvieieiiiieee e 10
2.1.1 Pengertian Quality of WOrk Life..........ccooviiriiiiiiienceecceee, 10

2.1.2 Dimensi Quality of WOrk Life ........ccccoveviiiiiiiiecc e 11

2.1.3 Faktor Quality of WOrk Life .......ccccooiiiiiiiiniiee e, 12

2.2 Playful WOrK DeSIGN ......ccvieiiieiie ettt 13
2.2.1 Pengertian Playful Work DeSign .........cccoccvevieiiiiiiecie s 13

2.2.2 Dimensi Playful Work Design...........ccocoiiriiinieienece e, 14

2.2.3 Faktor Playful WOrk DeSIgN.........ccccoeiiiininieiee e, 14

2.3 Emotional INtEIHIGENCE .......ooviiiiiieeese e 15

viii

lib.mercubuana.ac.id
Menteng



2.3.1 Pengertian Emotional Intelligence .........cccccovvvevviieiieie e 15

2.3.2 Dimensi Emotional Intelligence..........ccccevevieveeie i 16
2.3.3 Faktor Emotional INtelligence........ccccovevveieiicie e 17
2.4 Penelitian TerdanulU ..o, 18
2.5 Dinamika Penelitian ..o 22
2.6 Kerangka Berpikir ..o 24
2.7 HIPOTESIS. ...ttt bbbt 24
BAB Il METODE PENELITIAN ....ooiiiie e 25
3.1 Desain PENEILIAN.........coviiiiiiieieiscsiee s 25
3.2 Defenisi Operasional...........ccceiveiieiiiiieiecie e 26
3.2.1 Emotional INtelligence ..o, 26
3.2.2 Playful WOrk DeSIgN ......ccveiieeieieecie e 26
3.2.3 Quality Of WOIK LITE......coeiiiiiiiiieiesiieeceee e 26
3.3 Populasi dan SAMPEl .........ccoveiiieiececese e 27
3.3, L POPUIASI ..ottt 27
3.3.2 SAMPEL...c s 27
3.3.3 Teknik SAmMPliNg .....coveieiieece e 27
3.4 Teknik Pengumpulan Data..........cccoeereieniiiiesieeeeeee e 27
3.5 InStrumen Penelitian...........cccoeieiiiiiiiieee s 28
3.5.1 Emotional INtelligence ..o, 28
3.5.2 Playful WOIK DESIGN .....c.veieiiiiiieiiesiesiesieieeie e 29
3.5.3 Quality of WOrk Life........cccoeiiiiieiice e 29
3.6 Uji Validitas dan Reliabilitas ..........cccocveiiiiiiiiiiiiic e 30
3.6.1 Uji ValiditaS ...covevevereieieieieesieiesiee e 30
3.6.2 UjJi Reliabilitas ........ccovveiiiiiieiiccc e 31
3.7 Teknik ANAliSIS Data........ccueiviiiiiiiieieieie e 31
3.7.1 Teknik Analisis Data DesKriptif...........ccoovieiiniiiieiceee, 32
3.7.2 Teknik INFerensial ..........cccovoiiiiiiiiiiiccc e 33
iX

lib.mercubuana.ac.id
Menteng



BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......ccooooiiiiii, 35

4.1 Gambaran Data PEnelitian ..........ccccoverereiiiiiisiseeee e 35
4.2 Profil RESPONUEN.......cviiiiiiiii s 35
4.3 ANalisa DeSKIIPLIT ........ooiiiiiii e 38
4.4 UjJi ASUMST KIASTK ... 42
4.5 UJi HIPOTESIS ...vveiveieeie ettt ta e nne e 46
4.6 PemMDANASAN. ........ooiieieiieeee e 60
BAB YV PENUTUP ...ttt 65
5.1 KESIMPUIAN ...t 65
5.2 LIMITAST 1evveivieiiieie ettt ettt reenreeeeeneenreene e 65
5.3 SAIAN ..t ae e 65
DAFTAR PUSTAKA ..ottt ans 67
LAMPIRAN . ...ttt ettt sttt ne bt ne e bt eneans 70
X

lib.mercubuana.ac.id

Menteng



Tabel 1.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

lib.mercubuana.ac.id
Menteng

DAFTAR TABEL

1 Produktivitas Tenaga Kerja Provinsi di Indonesia Tahun 2022.................. 3
1 Instrumen pengukuran Emotional Intelligence .........cccoovveveveivcvevcciciecns 28
2 Blueprint pengukuran Playful Work Design ..........cccccovvivieviieive e 29
3 Blueprint pengukuran Quality of Work Life..........ccccoeviiiiiiniininieene 29
1 Grafik Jenis Kelamin Responden..........cccocvviieiiiieie s 38
2 Grafik Usia RESPONUEN .......cviiiiiiiiee e 39
3 Grafik Pendidikan Terakhir ReSpONden ..........ccccoviviiiiineienccceeins 36
4 Grafik Status Pernikahan ..o 37
5 Grafik Domisili RESPONAEN ..o 37
6 Grafik Masa Kerja Responden...........ccocvviiiiieneieeeesese s 38
7 Hasil Analisa DesKFiptif ... 38
8 Kategorisasi Playful WOork DeSign.........ccccceeveieiie i 39
9 Kategorisasi Quality of WOrk Life........ccccoviiiiiiiiiinic e, 40
10 Kategorisasi Emotional INtelligence ..........ccoovviiiieiiiiiiceicnece e 41
11 Hasil Uji NOrmalitas.........ccccoveieieiiiicce et 42
12 Hasil Normalitas Q-Q PIOt..........ccccoiiiiiici e 43
13 Hasil Uji LINEANITAS........cccciviieiie ettt s 44
14 Hasil UJi HOMOGENITAS. ......cvieiiiiiiiiiieiesieseieee s 44
15 Hasil Uji MUItIKOIINEANTTAS ........ccveviiiiiiiiiiie s 45
16 Analisa Regresi Mediasi .........cccereiiiiiiiiiie e 46
17 MOAEI MEAIASI.....cuiviieiieieieee et 50
18 Uji INdependen T-18St......cociiiieiiiiiie et 55
19 Uji Anova Berdasarkan UmU ............c.cccoveiiiiiie i 56
20 Uji Anova Berdasarkan Pendidikan Terakhir...........ccccooiiviiiiencnennn. 57
21 Uji Anova Berdasarkan Status Pernikahan............c.ccocvoviininiicnnininns 58
22 Uji Anova Berdasarkan DomiSili.........cccccoooiieiiiiiic i 59
23 Uji Anova Berdasarkan Maasa BeKerja .........ccccoovvoeivnieneieeiencceeee 60

Xi



DAFTAR GAMBAR

Gambar 2. 1 Kerangka Berpikir..........occocoeiiiiiiiniieeeeese e 24
Gambar 4. 1 Grafik Jenis kelamin ReSPONAEN .........ccccoviiiieveiieie e 35
Gambar 4. 2 Grafik Usia RESPONAEN.........ccceiiiieieieccce et 36
Gambar 4. 3 Grafik Pendidikan Terakhir Responden..........ccccocovevveiieievieeneseenee, 36
Gambar 4. 4 Grafik Status Pernikahan Responden............cccccovvevevecieevnieeve s, 37
Gambar 4.5 Grafik Domisili ReSPONAEN ..........ccceviiieiiiiicce e 37
Gambar 4. 6 Grafik Masa Kerja ReSpONden ...........ccocoveieieiciiiiisine e 38
Gambar 4. 7 Hasil Normal Q-Q PIOt.........c.ccoiviieie e 43
Gambar 4. 8 Uji HOMOSKEESITAS........ccciviiiiiieiieceeie ettt st 46
Gambar 4.9 MOCel MEIASI ........ccuviiiriiieieieiee e 47
Xii

lib.mercubuana.ac.id

Menteng



Lampiran 1
Lampiran 2

lib.mercubuana.ac.id
Menteng

DAFTAR LAMPIRAN

Xiii





