
 

PENGARUH WORK-LIFE BALANCE TERHADAP MENTAL 

HEALTH PADA MAHASISWA BERSTATUS KARYAWAN DI 

UNIVERSITAS MERCU BUANA 

 

TUGAS AKHIR 

 

 

AINI ANDRINI 

46119310010 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI/PROGRAM SARJANA 

UNIVERSITAS MERCU BUANA 

JAKARTA 

2023 

lib.mercubuana.ac.id 
Menteng



 

PENGARUH WORK-LIFE BALANCE TERHADAP MENTAL 

HEALTH PADA MAHASISWA BERSTATUS KARYAWAN DI 

UNIVERSITAS MERCU BUANA 

 

TUGAS AKHIR 

 

Diajukan sebagai salah satu syarat untuk memperoleh gelar sarjana 

 

AINI ANDRINI 

46119310010 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI/PROGRAM SARJANA 

JAKARTA 

2023  

lib.mercubuana.ac.id 
Menteng



lib.mercubuana.ac.id 
Menteng



lib.mercubuana.ac.id 
Menteng



 
 

iii 
 

KATA PENGANTAR 

 

Puji syukur saya panjatkan kepada Tuhan Yang Maha Esa, karena atas berkat 

dan rahmat-Nya, saya dapat menyelesaikan Tugas Akhir ini. Penulisan Tugas Akhir 

ini dilakukan dalam rangka memenuhi salah satu syarat untuk mencapai gelar Sarjana 

Psikologi Fakultas Psikologi Program Sarjana Universitas Mercu Buana. Saya 

menyadari bahwa, tanpa bantuan dan bimbingan dari berbagai pihak, dari masa 

perkuliahan sampai pada penyusunan skripsi ini, sangatlah sulit bagi saya untuk 

menyelesaikan Tugas Akhir ini. Oleh karena itu, saya mengucapkan terimakasih 

kepada : 

1. Allah SWT yang selalu ada untuk penulis, selalu memberikan berkah dan 

rahmat kepada penulis. 

2. Bapak Prof. Dr. Andi Adriansyah, M.Eng selaku Rektor Universitas Mercu 

Buana. 

3. Ibu Laila Meiliyandrie Indah Wardani, Ph.D selaku Dekan Fakultas Psikologi. 

4. Ibu Karisma Riskinanti M.Psi, Psikolog selaku Ketua Program Studi 

Psikologi. 

5. Ibu Amy Mardhatillah, Ph.D selaku Dosen Pembimbing yang telah 

memberikan bimbingan, arahan, dan dukungan serta menyediakan waktu, 

tenaga, dan pikiran untuk mengarahkan saya dalam penyusunan skripsi ini. 

6. Bapak Ahmad Naufalul Umam, M.Si selaku Dosen Penguji yang telah 

memberikan masukan dan saran. 

7. Bapak Dr. Indra Kusumah, M.Si selaku Ketua Sidang yang telah memberikan 

masukan dan saran, serta arahan dalam jalannya siding. 

8. Ibu dan ayah yang selalu memberikan support baik secara materi dan doa 

yang selalu mengiringi langkah penulis untuk menyelesaikan program sarjana. 

9. Terkhusus untuk Almh. mamah yang menjadi penyemangat untuk menggapai 

mimpi. 

10. Terkhusus orang terkasih yaitu diri sendiri karena sudah mau bekerja sama 

dan berusaha untuk terus berjuang menyelesaikan perkuliahan ini. 

lib.mercubuana.ac.id 
Menteng



lib.mercubuana.ac.id 
Menteng



lib.mercubuana.ac.id 
Menteng



 
 

viii 
 

DAFTAR ISI 

HALAMAN PERNYATAAN KARYA SENDIRI ......................................................... i 

HALAMAN PENGESAHAN UNTUK PROGRAM SARJANA .................................. ii 

KATA PENGANTAR ....................................................................................................... iii 

PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK 

KEPENTINGAN AKADEMIS ........................................................................................ v 

ABSTRAK ......................................................................................................................... vi 

ABSTRACK ...................................................................................................................... vii 

DAFTAR ISI ...................................................................................................................... viii 

DAFTAR TABEL ............................................................................................................. xii 

DAFTAR LAMPIRAN ..................................................................................................... xiii 

BAB I PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang Masalah ................................................................................. 1 

1.2 Rumusan Masalah ........................................................................................... 8 

1.3 Tujuan Penelitian ............................................................................................ 8 

1.4 Manfaat Penelitian. ......................................................................................... 9 

1.4.1 Manfaat Teoritis .................................................................................... 9 

1.4.2 Manfaat Praktis ..................................................................................... 9 

BAB II LANDASAN TEORI ........................................................................................... 10 

2.1 Mental Health.................................................................................................. 10 

2.1.1 Definisi Mental Health ......................................................................... 10 

2.1.2 Aspek Mental Health ............................................................................ 11 

2.1.3 Indikator-Indikator Mental Health ........................................................ 12 

2.1.4 Faktor - faktor Mental Health ............................................................... 13 

2.1.5 Karakteristik Mental Health ................................................................. 14 

2.1.6 Dimensi Mental Health ......................................................................... 15 

2.2 Work-Life Balance .......................................................................................... 16 

2.2.1 Definisi Work-Life Balance .................................................................. 16 

2.2.2 Dimensi Work-Life Balance .................................................................. 16 

lib.mercubuana.ac.id 
Menteng



 
 

ix 
 

2.2.3 Komponen Work-Life Balance ............................................................. 17 

2.2.4 Faktor-Faktor Yang Mempengaruhi Work-Life Balance ...................... 18 

2.2.5 Tujuan Work-Life Balance .................................................................... 18 

2.2.6 Implikasi Work-Life Balance ................................................................ 19 

2.3 Pengaruh Work-Life Balance Terhadap Mental Health Pada Mahasiswa 

Berstatus Karyawan .............................................................................................. 20 

2.4 Kerangka Berpikir ........................................................................................... 23 

2.5 Hipotesis Penelitian ........................................................................................ 25 

BAB III METODOLOGI PENELITIAN ....................................................................... 26 

3.1 Desain Penelitian ............................................................................................ 26 

3.2 Variabel Penelitian .......................................................................................... 26 

3.2.1 Identifikasi Variabel ............................................................................. 26 

3.2.2 Definisi Operasional Variabel .............................................................. 27 

3.3 Populasi, sampel, Teknik Sampling ................................................................ 28 

3.3.1 Populasi ................................................................................................. 28 

3.3.2 Sampel dan Teknik Sampling ............................................................... 28 

3.4 Metode Pengumpulan Data ............................................................................. 29 

3.4.1 Skala Mental Health ............................................................................. 29 

3.4.2 Skala Work-Life Balance ...................................................................... 29 

3.5 Instrumen Penelitian ....................................................................................... 30 

3.5.1 Mental Health ....................................................................................... 30 

3.5.2 Work-Life Balance ................................................................................ 31 

3.6 Validitas dan Reliabilitas ................................................................................ 32 

3.6.1 Uji Validitas .......................................................................................... 32 

3.6.2 Uji Reliabilitas ...................................................................................... 33 

3.7 Teknik Analisis Data....................................................................................... 34 

3.7.1 Analisis Deskriptif ................................................................................ 34 

3.7.2 Uji Asumsi Klasik ................................................................................. 34 

BAB IV HASIL DAN PEMBAHASAN .......................................................................... 36 

4.1 Gambaran Subjek ............................................................................................ 36 

lib.mercubuana.ac.id 
Menteng



 
 

x 
 

4.2 Profil Responden ............................................................................................. 36 

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 36 

4.2.2 Karakteristik Responden Berdasarkan Usia ......................................... 37 

4.2.3 Karakteristik Responden Berdasarkan Status Pernikahan .................... 37 

4.2.4 Karakteristik Responden Berdasarkan Status Pekerjaan ...................... 38 

4.2.5 Karakteristik Responden Berdasarkan Jenjang Studi ........................... 38 

4.2.6 Karakteristik Responden Berdasarkan Kondisi Kesehatan Fisik ......... 39 

4.3 Analisis Deskriptif .......................................................................................... 39 

4.3.1 Analisis Deskriptif Mental Health ........................................................ 40 

4.3.2 Analisis Deskriptif Work-Life Balance ................................................. 41 

4.4 Uji Asumsi Klasik ........................................................................................... 41 

4.4.1 Uji Normalitas ....................................................................................... 41 

4.4.2 Uji Homogenitas ................................................................................... 42 

4.4.3 Uji Linearitas ........................................................................................ 42 

4.5 Uji T Test ........................................................................................................ 43 

4.5.1 Uji T Test Berdasarkan Jenis Kelamin ................................................. 43 

4.5.2 Uji T Test Berdasarkan Kondisi Kesehatan Fisik ................................. 44 

4.5.3 Uji T Test Berdasarkan Jenjang Studi .................................................. 45 

4.6 Uji Anova ........................................................................................................ 46 

4.6.1 Uji Anova Berdasarkan Usia ................................................................ 46 

4.6.2 Uji Anova Berdasarkan Status Pernikahan ........................................... 47 

4.6.3 Uji Anova Berdasarkan Status Pekerjaan ............................................. 48 

4.7 Uji Korelasi ..................................................................................................... 49 

4.8 Matriks Korelasi Antar Dimensi ..................................................................... 50 

4.9 Analisis Regresi Sederhana ............................................................................. 51 

4.10 Pembahasan Penelitian.................................................................................. 52 

BAB V KESIMPULAN DAN SARAN ............................................................................ 56 

5.1 Kesimpulan ..................................................................................................... 56 

5.2 Keterbatasan Penelitian ................................................................................... 56 

5.3 Kelebihan Penelitian ....................................................................................... 56 

lib.mercubuana.ac.id 
Menteng



 
 

xi 
 

5.4 Saran ............................................................................................................... 57 

5.4.1 Saran Teoritis ........................................................................................ 57 

5.4.2 Saran Praktis ......................................................................................... 57 

DAFTAR PUSTAKA ........................................................................................................ 59 

LAMPIRAN ....................................................................................................................... 65 

  

lib.mercubuana.ac.id 
Menteng



 
 

xii 
 

DAFTAR TABEL 

Tabel 2.1 Bagan Kerangka Berpikir............................................................................ 25 

Tabel 3.1 Blueprint Pengukuran Mental Health ......................................................... 30 

Tabel 3.2 Blueprint Pengukuran Work-life Balance ................................................... 31 

Tabel 3.3 Expert Judgement Validitas Alat Ukur ....................................................... 33 

Tabel 4.1 Karakteristik Jenis Kelamin   ...................................................................... 36 

Tabel 4.2 Karakteristik Usia   ..................................................................................... 37 

Tabel 4.3 Karakteristik Status Pernikahan   ................................................................ 37 

Tabel 4.4 Karakteristik Status Pekerjaan   .................................................................. 38 

Tabel 4.5 Karakteristik Jenjang Studi  ........................................................................ 38 

Tabel 4.6 Karakteristik Kondisi Kesehatan Fisik  ...................................................... 39 

Tabel 4.7 Hasil Uji Statistik Deskriptif  ...................................................................... 39 

Tabel 4.8 Hasil Kategorisasi Data Mental Health  ..................................................... 40 

Tabel 4.9 Hasil Kategorisasi Data Work-Life Balance  .............................................. 41 

Tabel 4.10 Hasil Uji Kolmogorov Smirnov  ................................................................ 42 

Tabel 4.11 Hasil Homogenity of variance test  ........................................................... 42 

Tabel 4.12 Hasil uji linearitas pada linearity   ............................................................ 43 

Tabel 4.13 Hasil Uji T-Test Berdasarkan Jenis Kelamin  ........................................... 43 

Tabel 4.14 Hasil Uji T-Test Berdasarkan Kondisi Kesehatan Fisik  .......................... 44 

Tabel 4.15 Hasil Uji T-Test Berdasarkan Jenjang Studi  ............................................ 45 

Tabel 4.16 Hasil Uji Anova Perbedaan Skor Berdasarkan Usia  ................................ 46 

 Tabel 4.17 Anova Perbedaan Skor Berdasarkan Usia  .............................................. 46 

Tabel 4.18 Hasil Uji Anova Perbedaan Skor Berdasarkan Status Pernikahan  .......... 47 

Tabel 4.19 Anova Perbedaan Skor Berdasarkan Status Pernikahan  .......................... 47 

Tabel 4.20 Hasil Uji Anova Perbedaan Skor Berdasarkan Status Pekerjaan  ............. 48 

Tabel 4.21 Anova Perbedaan Skor Berdasarkan Status Pekerjaan  ............................ 48 

Tabel 4.22 Hasil Uji Korelasi Pearson  ...................................................................... 49 

Tabel 4.23 Hasil Matriks Korelasi Antar Dimensi ..................................................... 50 

Tabel 4.24 Hasil uji analisis regresi linear sederhaa  .................................................. 51 

lib.mercubuana.ac.id 
Menteng



 
 

xiii 
 

 

DAFTAR LAMPIRAN 

Lampiran Kata Pengantar ............................................................................................ 65 

Lampiran Identitas Responden .................................................................................... 66 

Lampiran Skala Mental Health ................................................................................... 67 

Lampiran Skala Work-Life Balance  ........................................................................... 70 

Lampiran Data Mentah Mental Health  ...................................................................... 74 

Lampiran Data Mentah Work-Life Balance ................................................................ 77 

Lampiran Validitas Dan Reliabilitas   ......................................................................... 80 

Lampiran Hasil Uji Asumsi Dan Hasil Penelitian ...................................................... 82 

  

lib.mercubuana.ac.id 
Menteng




