PENGARUH SERVANT LEADERSHIP, ORGANIZATIONAL
COMMITMENT TERHADAP ORGANIZATIONAL CITIZENSHIP
BEHAVIOR (OCB) DAN DAMPAKNYA PADA TURNOVER INTENTION

DI PT. OMNI LUMINS CEMERLANG JAKARTA

SKRIPSI

Nama : Shella Selviana

NIM :43116120360

PROGRAM STUDI MANAJEMEN
FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS MERCU BUANA
JAKARTA

2021

https://lib.mercubuana.ac.id



PENGARUH SERVANT LEADERSHIP, ORGANIZATIONAL
COMMITMENT TERHADAP ORGANIZATIONAL CITIZENSHIP
BEHAVIOR (OCB) DAN DAMPAKNYA PADA TURNOVER INTENTION
DI PT. OMNI LUMINS CEMERLANG JAKARTA
Skripsi Diajukan Untuk Memenuhi Salah Satu Persyaratan Memperoleh Gelar

Sarjana Ekonomi Pada Fakultas Ekonomi dan Bisnis Program Studi
Manajemen Universitas Mercu Buana Jakarta

Nama : Shella Selviana
NIM : 43116120360

PROGRAM STUDI MANAJEMEN
FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS MERCU BUANA
JAKARTA

2021

il

https://lib.mercubuana.ac.id



SURAT PERNYATAAN HASIL KARYA SENDIRI

111

https://lib.mercubuana.ac.id



Nama
NIM
ProgramStudi

Judul Skripsi

Tanggal Sidang

LEMBAR PENGESAHAN SKRIPSI

: Shella Selviana
143116120360
: S1 Manajemen

: Pengaruh Servant Leadership, Organizational Commitment

Terhadap Organizational Citizenship Behavior (OCB) dan

Turnover Intention Di PT. Omni Lumins Cemerlang Jakarta

: 24 November 2021

Disahkan Oleh :

Pembimbing

Mochamad Soelton, S.Psi, MM, CHRMP, Psikolog

Dekan Fakultas Ekonomi dan Bisnis Ketua Program Studi
S1Manajemen
Dr. Erna Sofriana Imaningsih, M. Si. Dr. H. Sonny Indrajaya, MM
v

https://lib.mercubuana.ac.id



ABSTRAK

Penulisan ini bertujuan untuk menguji dan menganalisis pengaruh Servant
Leadership, Organizational Commitment, terhadap Organizational Citizenship
Behavior (OCB) dan Turnover Intention di PT. Omni Lumins Cemerlang Jakarta.
Penelitian dilakukan melalui penyebaran kuesioner dan populasi penelitian ini
terdiri dari karyawan PT. Omni Lumins Cemerlang Jakarta dengan jumlah
populasi 55 karyawan dan sampel 15 responden dengan pendekatan kuantitatif.
Penentuan ukuran sampel menggunakan teknik sampel jenuh yaitu mengambil
keseluruhan populasi. Metode pengumpulan data menggunakan metode survey.
Dalam metode analisis menggunakan pendekatan Structural Equation Model
(SEM) dengan analisis Smart PLS 3.0. Hasil penelitan ini menunjukan bahwa
Servant Leadership berpengaruh positif dan signifikan terhadap Organization
Citizenship Behavior (OCB), Servant Leadership berpengaruh negatif dan
signifikan terhadap Turnover Intention, Organizational Commitment berpengaruh
positif dan signifikan terhadap Organizational Citizenship Behavior (OCB),
Organizational Commitment berpengaruh negatif dan signifikan terhadap
Turnover Intention.

Kata Kunci: Servant Leadership, Organizational Commitment, Organizational
Citizenship Behavior, Turnover Intention
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ABSTRACT

This writing aims to examine and analyze the effect of Servant Leadership,
Organizational Commitment, on Organizational Citizenship Behavior (OCB) and
Turnover Intention at PT. Omni Lumins Brilliant Jakarta. The research was
conducted through the distribution of questionnaires and the population of this
study consisted of employees of PT. Omni Lumins Cemerlang Jakarta with a
population of 55 employees and a sample of 15 respondents with a quantitative
approach. Determination of sample size using a saturated sample technique that
is taking the entire population. Methods of data collection using the survey
method. In the method of analysis using the Structural Equation Model (SEM)
approach with Smart PLS 3.0 analysis. The results of this study indicate that
Servant Leadership has a positive and significant effect on Organizational
Citizenship Behavior (OCB), Servant Leadership has a negative and significant
effect on Turnover Intention, Organizational Commitment has a positive and
significant effect on Organizational Citizenship Behavior (OCB), Organizational
Commitment has a negative and significant impact on Turnover Intention.

Keywords: Servant Leadership, Organizational Commitment, Organizational
Citizenship Behavior, Turnover Intention
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