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ABSTRACT 

 

This research is aimed to analysis the effect of compensation, job satisfaction and 

organxizational commitment on employee turnover intention at Starbucks 

Indonesia District 5 of Jakarta. The object of this research is permanent 

employees of Starbucks Indonesia District 5 of Jakarta. This research was 

conducted on 44 permanent employees by using quatitative descriptive method 

causal technique of saturated samples. Therefore, the data analysis used is 

statistical analysis in the form of multiple linear regression tests. The results of 

this study indicate that the compensation variable has a positive and not 

significant effect on turnover intention, the variable job satisfaction has a 

negative and significant effect on turnover intention and the organizational 

commitment variable has a negative and significant effect on turnover intention at 

Starbucks Indonesia District 5 Jakarta 
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