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ABSTRAK 

Sebagaimana diamanatkan dalam Undang-Undang Dasar 1945 dan pasal 28 H 
Amandemen UUD 1945 bahwa rumah merupakan salah satu hak dasar rakyat. Namun 
saat ini kondisi pemenuhan kebutuhan perumahan di Indonesia masih belum terealisir 
sepenuhnya sebagai akibat dari pertambahan penduduk yang sangat tinggi setiap tahunnya 
yang tidak diimbangi dengan ketersediaan perumahan. Data menunjukkan bahwa masih 
terdapat sekitar 3,4 juta rumah tangga di Indonesia yang belum menempati rumah yang 
layak huni. Untuk itu Kementerian Pekerjaan Umum Dan Perumahan Rakyat (PUPR) 
sebagaimana tertuang dalam peraturan Menteri nomor 07/PRT/M/2018 tentang bantuan 
Stimulan Perumahan Swadaya. Mengadakan program Bantuan Stimulan Perumahan 
Swadaya (BSPS) Bagi Masyarakat Berpenghasilan Rendah di Kabupaten Bandung Barat. 
Guna mensosialisasikan program tersebut, instansi memerlukan peran divisi humas dalam 
menyampaikan informasi terkait program tersebut kepada masyarakat. 

Penelitian ini menggunakan paradigma post positivisme dengan tipe penelitian 
deksriptif. Metode yang digunakan ialah kualitatif deskriptif. Teknik pengumpulan data 
dalam penelitian ini didapatkan melalui data primer: observasi dan wawancara mendalam, 
dan data sekunder: dokumentasi dan penelurusan data online. Teknik pemeriksaan 
keabsahan data yang digunakan ialah triangulasi. Konsep utama 4 peran PR yang terdiri 
dari : Teknisi komunikasi, Penasehat ahli, Fasilitator komunikasi, Fasilitator pemecah 
masalah. 
Hasil penelitian ini menunjukkan bahwa peran Humas Kementerian Pekerjaan Umum 

Dan Perumahan Rakyat dalam Mensosialisasikan Program BSPS bagi Masyarakat 

Berpenghasilan Rendah di Kabupaten Bandung Barat yaitu sebagai teknisi komunikasi 

(Communication technician) dan sebagai fasilitator komunikasi (Communications 

fasilitator). Dalam hal ini humas Kementerian Pekerjaan Umum Dan Perumahan Rakyat 

(PUPR) aktif mensosialisasikan program Bantuan Stimulan Perumahan Swadaya (BSPS) 

dengam dengan menyediakan berbagai media guna memberikan informasi seperti 

instagram, facebook, website dan bekerjamsa dengan berbagai media untuk 

menyampaikan informasi kepada masyarakat. 

Kata Kunci: Peran Humas, Sosialisasi Program, Masyarakat Berpenghasilan Rendah 
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ABSTRACT 

As mandated in the 1945 Constitution and Article 28 H of the 1945 Amendment to the 

1945 Constitution, housing is one of the basic rights of the people. However, currently 

the condition of fulfilling housing needs in Indonesia is still not fully realized as a result 

of the very high population growth every year which is not matched by the availability 

of housing. Data shows that there are still around 3.4 million house holds in Indonesia 

that have not yet occupied a decent house. For this reason, the Ministry of Public 

Works and Public Housing (PUPR) as stated in Ministerial regulation number 

07/PRT/M/2018 regarding Self-Help Housing Stimulant Assistance. Holding a Self- 

Help Housing Stimulant Assistance (BSPS) program for Low-Income Communities in 

West Bandung Regency. In order to socialize the program, agencies need the role of 

the public relations division in conveying information related to the program to the 

public. 

This research uses post positivism paradigm with descriptive research type. The 

method used is descriptive qualitative. Data collection techniques in this study were 

obtained through primary data: observation and in-depth interviews, and secondary 

data: documentation and online data tracing. The technique of checking the validity of 

the data used is triangulation. The main concept of 4 roles of PR which consists of: 

Communication technician, expert advisor, communication facilitator, problem 

solving facilitator. 

The results of this study indicate that the role of Public Relations of the Ministry of 

Public Works and Public Housing in Disseminating the BSPS Program for Low- 

Income Communities in West Bandung Regency is as a communication technician 

(Communication technician) and as a communication facilitator (Communications 

facilitator). In this case, the public relations of the Ministry of Public Works and Public 
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Housing (PUPR) actively socializes the Self-Help Housing Stimulant Assistance 

(BSPS) program by providing various media to provide information such as Instagram, 

Facebook, websites and collaborating with various media to convey information to the 

public.  

Keywords: The Role of Public Relations, Program Socialization, Low-Income 

Communities 
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