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ABSTRACT

This study aims to determine the effect of emotional intelligence, adversity
quotient and self-efficacy on work stress on employees of PT. Ramayana Lestari
Sentosa, Tbk. Kopro market branch. The object of this research is the employees
who work for the employees of PT. Ramayana Lestari Sentosa, Tbk. Kopro market
branch. The population in this study were 59 employees. The data collection
method used a questionnaire instrument. Methods of data analysis using Partial
Least Square. Based on the results of this study, it shows that the emotional
intelligence variable has a negative and significant effect on job stress, adversity
quotient has a negative and significant effect on job stress, self-efficacy has a
positive and significant effect on work stress on the employees of PT. Ramayana
Lestari Sentosa, Tbk. Kopro market branch.

Keywords : Emotional Intelligence, Adversity Quotient, Self Efficacy, Job Stress
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kecerdasan emosional,
adversity quotient dan self efficacy terhadap stres kerja pada karyawan PT.
Ramayana Lestari Sentosa, Thk. Cabang pasar kopro. Objek penelitian ini adalah
karyawan yang bekerja pada karyawan PT. Ramayana Lestari Sentosa, Tbk.
Cabang pasar kopro. Populasi dalam penelitian ini adalah 59 karyawan. Metode
pengumpulan data menggunakan instrumen kuesioner. Metode analisis data
menggunakan Partial Least Square. Berdasarkan hasil penelitian ini menunjukkan
bahwa variabel kecerdasan emosional berpengaruh negatif dan signifikan terhadap
stres kerja, adversity quotient berpengaruh negatif dan signifikan terhadap stres
kerja, self efficacy berpengaruh positif dan signifikan terhadap stres kerja pada
karyawan PT. Ramayana Lestari Sentosa, Tbk. Cabang pasar kopro.

Kata Kunci : Kecerdasan Emosional, Adversity Quotient, Self Efficacy, Stres
Kerja
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