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ABSTRAK 

 
 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh 
komunikasi organisasi, persepsi dukungan organisasi dan keadilan distributif 
terhadap organizational citizenship behavior. Jenis penelitian ini adalah kausal 
yang dilakukan pada PT. Karisma Sejahtera Logistik yang berlokasi di Kota 
Tangerang, Banten dengan populasi sebanyak 60 karyawan. Teknik sampel pada 
penelitian ini menggunakan sampel jenuh karena jumlah populasi sedikit. Metode 
sampling yang digunakan pada penelitian ini merupakan non probability sampling 

dengan metode quota sampling, dikarenakan menentukan jumlah sample yang 
dimiliki dari jumlah populasi. Metode pengumpulan data menggunakan metode 
survey. Instrument penelitian ini adalah kuesioner dan wawancara. Metode analisis 
data menggunakan Smart PLS (Partial Least Square). Hasil penelitian ini 
membuktikan bahwa komunikasi organisasi berpengaruh positif dan signifikan 
terhadap Organizational Citizenship Behavior, persepsi dukungan organisasi 
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior, 
dan keadilan distributif berpengaruh positif dan signifikan terhadap Organizational 

Citizenship Behavior. 

Kata Kunci : Komunikasi Organisasi, Persepsi Dukungan Organisasi, Keadilan     
Distributif, Organizational Citizenship Behavior. 
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ABSTRACT 

 

This study aims to examine and analyze the effect of organizational 

communication, perceived organizational support and distributive justice on 

organizational citizenship behavior. This type of research is causal conducted at 

PT. Karisma Sejahtera Logistik located in Tangerang City, Banten with a 

population of 60 employees. The sample technique in this study used a saturated 

sample because the population was small. The sampling method used in this study 

is non-probability sampling with quota sampling method, because it determines the 

number of samples owned from the total population. Methods of data collection 

using the survey method and Interview. The research instrument is a questionnaire. 

Data analysis method using Smart PLS (Partial Least Square). The results of this 

study prove that organizational communication has a positive and significant effect 

on Organizational Citizenship Behavior, perceptions of organizational support 

have a positive and significant effect on Organizational Citizenship Behavior, and 

distributive justice has a positive and significant effect on Organizational 

Citizenship Behavior. 
 

Keywords: Organizational Communication, Perception of Organizational 

Support, Distributive Justice, Organizational Citizenship Behavior 
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