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ABSTRAK 

 Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja, 
kepemimpinan transformasional dan komitmen organisasi terhadap kinerja 
karyawan divisi support. Penelitian ini dilakukan terhadap 66 responden 
karyawan divisi support. Metode pengumpulan data menggunakan kuisioner. 
Metode analisis data yang digunakan adalah Partial Least Square (PLS 3.0). 
Penelitian membuktikan bahwa kepuasan kerja berpengaruh positif dan signifikan 
terhadap kinerja karyawan, kepemimpinan transformasional berpengaruh positif 
dan signifikan terhadap kinerja karyawan, dan komitmen organisasi berpengaruh 
positif dan signifikan terhadap kinerja karyawan. 
 
Kata kunci : Kepuasan Kerja, Kepemimpinan Transformasional, Komitmen 
Organisasi, Kinerja Karyawan. 
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ABSTRACT 

 

 This study aims to analyze the influence of job satisfaction, transformational 
leadership and organizational commitment to the performance of support division 
employees. This study was conducted on 66 respondents of support division 
employees. Data collection method using questionnaire. The data analysis method 
used is Partial Least Square (PLS 3.0). Research proves that job satisfaction has 
a positive and significant effect on employee performance, transformational 
leadership has a positive and significant effect on employee performance, and 
organizational commitment has a positive and significant impact on employee 
performance. 
 
Keywords: Job Satisfaction, Transformational Leadership, Organizational 
Commitment, Employee Performance. 
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