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ABSTRAK 
 
 

Penelitian ini bertujuan untuk menganalisis: pengaruh promosi jabatan, budaya 

organisasi, kompensasi nonfinansial terhadap Organizational Citizenship Behavior 

(OCB) pada UPN Veteran. Data yang digunakan dalam dalam penelitian ini adalah 

data primer dan data sekunder. Penelitian ini menggunakan pendekatan kuantitatif 

dengan riset kausal. Populasi berjumlah 30 orang, yang mana total populasi 

memenuhi kriteria sebagai sampel. Data penelitian yang berkaitan dengan promosi 

jabatan, budaya organisasi, kompensasi nonfinansial menggunakan instrumen 

berupa kuesioner. Metode analisis yang digunakan adalah analisis Structural 

Equation Modeling (SEM) dengan pendekatan Partial Least Square (PLS). Hasil 

penelitian menunjukan bahwa: (1) promosi jabatan berpengaruh positif dan 

signifikan terhadap organizational citizenship behavior (OCB); (2) budaya 

organisasi berpengaruh negatif dan tidak signifikan terhadap organizational 

citizenship behavior (OCB); (3) kompensasi non finansial berpengaruh positif dan 

signifikan terhadap organizational citizenship behavior (OCB). 

Kata Kunci : Promosi Jabatan, Budaya Organisasi, Kompensasi Non Finansial, 

Organizational Citizenship Behavior (OCB) 
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ABSTRACT 

 

This study aims to analyze: the effect of job promotion, organizational 

culture, non-financial compensation on Organizational Citizenship Behavior 

(OCB) at UPN Veteran. The data used in this study are primary data and secondary 

data. This study uses a quantitative approach with causal research. The population 

is 30 people, in which the total population meets the criteria as a sample. Research 

data related to job promotion, organizational culture, non-financial compensation 

used an instrument in the form of a questionnaire. The analytical method used is 

the analysis of Structural Equation Modeling (SEM) with the Partial Least Square 

(PLS) approach. The results showed that: (1) job promotion has a positive and 

significant effect on organizational citizenship behavior (OCB); (2) organizational 

culture has a negative and insignificant effect on organizational citizenship 

behavior (OCB); (3) non-financial compensation has a positive and significant 

effect on organizational citizenship behavior (OCB). 

Keywords: Job Promotion, Organizational Culture, Non-Financial Compensation, 

Organizational Citizenship Behavior (OCB) 
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