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ABSTRAK

Penelitian ini bertujuan untuk mengetahui Pengaruh Kompetensi Aeronautical
Communication Officer, Beban Kerja Dan Disiplin Kerja Terhadap Efektifitas Kerja
Personel Apron Movement Service pada Bandar Udara Internasional Soekarno — Hatta
Cengkareng. Teknik pengumpulan data dilakukan dengan menyebarkan kuesioner
menggunakan skala pengukuran Likert. Penelitian ini dilakukan terhadap 68 responden
dengan menggunakan pendekatan deskriptif kuantitatif dan pengujian hipotesis. Data yang
terkumpul kemudian dianalisis menggunakan teknik analisis Structural Equation Modeling
(SEM) melalui software SmartPLS (Partial Least Square). Hasil penelitian ini
menunjukkan bahwa Kompetensi Aeronautical Communication Officer, Beban Kerja Dan
Disiplin Kerja Personel Apron Movement Service berpengaruh positif dan signifikan
terhadap Terhadap Efektifitas Kerja Personel Apron Movement Service pada Bandar Udara
Internasional Soekarno — Hatta Cengkareng.

Kata Kunci : Kompetensi, Beban Kerja, Disiplin Kerja, Efektifitas Kerja, Personel Apron
Movement Service, Bandar Udara



ABSTRACT

This study aims to determine the Effect of Aeronautical Communication Officer
Competence, Workload and Work Discipline on the Work Effectiveness of Apron
Movement Service Personnel at Soekarno - Hatta International Airport Cengkareng. Data
collection techniques were carried out by distributing questionnaires using a Likert
measurement scale. This research was conducted on 68 respondents using a quantitative
descriptive approach and hypothesis testing. The collected data was then analyzed using
the Structural Equation Modeling (SEM) analysis technique through the SmartPLS (Partial
Least Square) software. The results of this study indicate that Aeronautical Communication
Officer Competence, Workload and Work Discipline of Apron Movement Service
Personnel have a positive and significant effect on the Work Effectiveness of Apron
Movement Service Personnel at Soekarno - Hatta Cengkareng International Airport.

Keywords: Competence, Workload, Work Discipline, Work Effectiveness, Apron
Movement Service Personnel, airport
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