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ABSTRACT 

 

This Study from Kredivo, Kredivo is one of the providers of digital credit 
card services to provide instant credit without using a card.  was founded by 
Akshay Garg as CEO of the FinAccel company, with the aim of making choices 
for people who do not or do not yet have a conventional bank and expanding 
financial services in Indonesia. Kredivo considers millennial generation as the 
most potential segment. As many as 85 percent of Kredivo's credit service users 
are millennial. The biggest difficulty experienced by most millennials is that 
credit applications are rejected because the portfolios are not convincing banks. 
The purpose of this paper is to analyze the Influence of trust, perceived usefulness and 
perceived ease of use. Evidence support by collecting the data with questionnaire and 
take people who know Kredivo and have an intention to use it in West jakarta. as a 
population and the number population is unknown. The sample method that uses for 
this paper is purposive sampling technique and using Heir calculation to determine the 
number of samples and the result need 120 samples or respondent or more in order to 
obtain more representative data. The PLS method to analyze and describing the 
data.  The result of the study indicates that Trust has a positive and significant effect to 
intention to use, perceived usefulness has a positive and significant effect to intention 
to use and perceived ease of use has a positive and significant effect to intention to use. 

 
Keywords: Intention to Use, Trust, Perceived Usefulness, Perceived Ease of Use, 
Kredivo, Online based loan. 
 
 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



 
 

 

iv 
 

PREFACE 

Alhamdulillahirobbil ‘alamin, Praise is merely to the Almighty Allah SWT for 

the gracious and mercy blessing that enables me to accomplish this bachelor degree 

thesis entitled: “The Infuence of Trust, Perceived Usefulness and Perceived Ease of 

Use on Intention to Use Peer2Peer Lending (Case Study of New User on Using Kredivo 

Application))””. This thesis is a prerequisite for obtaining a bachelor degree in the 

Management Study Program Faculty of Economics and Business, Universitas Mercu 

Buana. 

The author realized as a human being in this research could not be separated from 

mistakes and deficiencies due to lack of knowledge and experience. The process of 

writing this research could not be separated from the guidance, assistance, and 

meaningful supports from many individuals, especially Dr. Adi Nurmahdi MBA as my 

supervisor who has given me advice time, guidance, encouragement, knowledge that 

is very valuable to the author. In this occasion I would like to thanks all many 

individuals who helped in the process of writing this research successful, mainly to: 

1. Parents, who have given passion, prayer and moral support and material ceaseless 

to the author and provide much advice and inspiration in completing this thesis 

proposal. 

2. Prof. Dr. Ngadino Surip, as the Rector of Universitas Mercu Buana. 

3. Dr.  Harnovinsah, S.E., Ak., M.Si., CA., as the Dean of Faculty of Economics and 

Business Universitas Mercu Buana. 

https://lib.mercubuana.ac.id



 
 

 

v 
 

4. Dr. Daru Asih, M.Si.,as  Head of Management Department Faculty of Economics 

and Business Universitas Mercu Buana. 

5. Mr. Adi Nurmahdi MBA., as Director of Innovation Alumni and International 

Relationship Universitas Mercu Buana. 

6. Dr. Dewi Nusraningrum, M.Si., as Secretary of International Class Management 

Program of Universitas Mercu Buana. 

7. All of the Lecturers and staffs of International Management Program in Mercu 

Buana University who has provided knowledge to the author. 

8. All of author’s classmates in the International Class Management Batch 2017, Kak 

Denna and Mas Ozi as a supportive partner who always helped the author to finish 

this research. also Mr. Anggi, who always help us for any administration. 

9. My lovely cat Cimi and lovely parma, as a supportive partner who helped the author 

to finish the research. 

Therefore, the author expects all forms of advices and input and even 

constructive criticism from various parties. I hope that this research paper can be useful 

and can increase knowledge, especially for authors and readers in general. Final words 

with all sincerity and humility, the authors apologize if there are errors and weaknesses 

in this research paper.  

Jakarta, 26 February 2020 

 

 

 

M Fadhillah Mursyid 
 

https://lib.mercubuana.ac.id



 
 

 

vi 
 

TABLE OF CONTENT 

THESIS ENDORSMENT ................................................................................................. i 
ORIGINALLY STATEMENT ....................................................................................... ii 

ABSTRACT ................................................................................................................... iii 
PREFACE ....................................................................................................................... iv 
TABLE OF CONTENT .................................................................................................. vi 

LIST OF FIGURE ........................................................................................................... ix 
LIST OF  TABLE ............................................................................................................ x 
CHAPTER I INTRODUCTION ...................................................................................... 1 

1.1 Background ................................................................................................ 1 

1.2 Problem Summary .................................................................................... 10 
1.3 Research Purpose ..................................................................................... 10 
1.4 Research Contribution .............................................................................. 11 

1.4.1 Academic ........................................................................................... 11 
1.4.2 Practice .............................................................................................. 11 

CHAPTER II LITERATURE REVIEW ....................................................................... 12 

2.1 Theoretical Basis ...................................................................................... 12 
2.1.1 Consumer Behavior ........................................................................... 12 
2.1.2. TAM (Technology Acceptance Model)............................................ 14 

2.1.3. Kredivo Application ......................................................................... 21 
2.1.4.  Trust ................................................................................................. 21 
2.1.5. Perceived Usefulness ........................................................................ 23 

2.1.6. Perceived Ease of Use ...................................................................... 25 
2.1.7. Intention to use ................................................................................. 27 

2.2 Hypothesis Development ......................................................................... 29 

2.2.1 The Relation Between trust and intention to use ............................... 29 
2.2.2 The Relation Between Perceived usefulness and Intention to use .... 30 
2.2.3 The Relation Between Perceived ease of use and intention to use .... 31 

2.3 Previous Research .................................................................................... 32 

https://lib.mercubuana.ac.id



 
 

 

vii 
 

2.4 Framework Research ................................................................................ 37 
CHAPTER III RESEARCH METHODOLOGY .......................................................... 40 

3.1 Research Time and Place ......................................................................... 40 
3.2 Research Design ....................................................................................... 40 
3.3 Variable Definition and Variable Operationalization .............................. 41 

3.3.1 Variable Definition ............................................................................ 41 
3.3.2. Variable Operationalization .............................................................. 42 

3.4 Variable Measurement ............................................................................. 44 

3.5 Research Sample and Population ............................................................. 45 
3.5.1 Population .......................................................................................... 45 
3.5.2 Sample ............................................................................................... 46 

3.6 Types and Research Data ......................................................................... 47 

3.7 Data Collection Technique ....................................................................... 47 
3.8 Data Analysis Method .............................................................................. 48 

3.8.1 Descriptive Analysis .......................................................................... 48 

3.8.2 Instrument Test .................................................................................. 49 
3.8.3 Partial Least Square ........................................................................... 49 

3.9 Hypothesis Test ........................................................................................ 55 

CHAPTER IV RESULT AND DISCUSSION .............................................................. 56 
4.1 Overview of Research Objects ................................................................. 56 
4.2 Descriptive statistics ................................................................................. 56 

4.2.1 Respondent Descriptive ..................................................................... 56 
4.2.2 Respondent Descriptive by Gender ................................................... 57 
4.2.3 Respondent Descriptive by Age ........................................................ 58 

4.2.4 Respondent Descriptive by Occupation............................................. 58 
4.2.5 Respondent Descriptive by Monthly Income .................................... 59 

4.3 Descriptive Variable ................................................................................. 60 

4.4 Results of Partial Least Square (PLS) Data Analysis .............................. 61 
4.5 Discussion of Results ............................................................................... 72 

CHAPTER V CONCLUSSIONS AND RECOMMENDATION ................................. 76 

https://lib.mercubuana.ac.id



 
 

 

viii 
 

5.1 Conclusions .............................................................................................. 76 
5.2 Suggestion ................................................................................................ 77 

BIBLIOGRAPHY .......................................................................................................... 80 
APPENDIX .................................................................................................................... 84 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



 
 

 

ix 
 

LIST OF FIGURE 

Figure 1.1 ......................................................................................................................... 3 
Figure 1.2 ......................................................................................................................... 5 

Picture 4.1 Initial Algorithm .......................................................................................... 62 
Picture 4.2 Final Algorithm ........................................................................................... 63 
Picture 4. 3 Bootstrapping .............................................................................................. 71 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://lib.mercubuana.ac.id



 
 

 

x 
 

LIST OF  TABLE 

Table 1 ............................................................................................................................. 9 
Table 3. 1 ....................................................................................................................... 43 

Table 4.1 Total Respondent ........................................................................................... 57 
Table 4.2 Respondent Descriptive by Gender ............................................................... 57 
Table 4.3 Respondent Descriptive by Gender ............................................................... 58 

Table 4.4 Respondent Descriptive by Occupation ......................................................... 59 
Table 4.5 Descriptive Variable ...................................................................................... 60 
Table 4.6 Convergent Validity Test Results (Outer Loading) ....................................... 64 
Table 4.7 Discriminant Validity Test Results (Cross Loading) ..................................... 65 

Table 4.8 Discriminant Validity Test Results (Fornell Larcker) ................................... 66 
Table 4.9 Average Variance Extracted (AVE) Test Results .......................................... 66 
Table 4.10 Composite Reliability and Cronbach’s Alpha Test Results ......................... 67 

Table 4.11 Inner Model .................................................................................................. 68 
Table 4.12 Hypothesis Testing Results .......................................................................... 70 

https://lib.mercubuana.ac.id




