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ABSTRACT

THE RELATIONSHIP BETWEEN LEARNING AGILITY AND
PERFORMANCE THE INSURANCE AGENT AT PT ALLIANZ LIFE
INSURANCE INDONESIA ON THE ACHIEVEMENT OF THE SALES

TARGET

Yessica Clara Audry
Fakultas Psikologi, Universitas Mercu Buana Jakarta
yessica28.psi@gmail.com

The purpose of this study was to determine the relationship between
learning agility and performance at PT Allianz Life Insurance Indonesia insurance
agents. Respondents of this study were 65 insurance agents with the position level
of Business Executive and Business partner using purposive sampling technique.
This study used a non-experimental quantitative research design. The measuring
instrument used is the dimensional scale of learning agility from Lambardo &
Eichinger (2000) and popularized by De Meuse (2010). The results of this study
indicate r = 0.073 ** and @ (sig-2 tailed) 0.565> 0.05, meaning that there is no
significant relationship between learning agility and the performance of insurance
agents in achieving sales targets at PT. Allianz on the achievement of performance
from the results of the Pearson correlation test, which means that the higher the
learning agility ability of the insurance agent, the resulting performance will be high
so that the sales target will also be achieved more than the target set by the company.

Keywords: Learning agility, performance, sales target achievement
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ABSTRAK

HUBUNGAN ANTARA LEARNING AGILITY DENGAN KINERJA PADA
AGEN ASURANSI DI PT ALLIANZ LIFE INSURANCE INDONESIA
TERHADAP PENCAPAI TARGET PENJUALAN

Yessica Clara Audry
Raden Ahmad Idham
Fakultas Psikologi, Universitas Mercu Buana
Jakarta

yessica2&.psi@gmail.com

Tujuan dari penelitian ini adalah untuk mengetahui hubungan antara
learning agility dengan Kinerja pada Agen asuransi PT Allianz Life Insurance
Indonesia. Responden penelitian ini sebanyak 65 agen asuransi dengan level jabatan
Business Executive dan Business partner menggunakan Teknik sampling purposive
sampling. Penelitian ini menggunakan desain penelitian kuantitatif non
eksperimental. Alat ukur yang digunakan adalah skala learning agility dimensi dari
Lambardo & Eichinger (2000) dan dipopulerkan oleh De Meuse (2010). Hasil
penelitian ini menunjukan r = 0,073** dan g (sig-2 tailed) 0,565 > 0,05 artinya tidak
terdapat hubungan yang signifikan antara /learning agility dengan kinerja terhadap
agen asuran dalam pencapaian target penjualan di PT. Allianz terhdap pencapaian
Kinerja dari hasil uji korelasi pearson yang berarti semakin tinggi kemampuan
learning agility pada agen asuransi maka kinerja yang dihasilkan akan tinggi
sehingga target penjualan juga akan tercapai lebih dari target yang ditentukan

perusahaan.

Kata Kunci: Learning agility, Kinerja, pencapaian target penjualan.
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