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WORK ENGAGEMENT SEBAGAI MEDIATOR: GRIT DAN JOB CRAFTING 

PADA KARYAWAN DI MASA PANDEMI COVID-19 

Dina Wulandari 
Laila Meiliyandrie Indah Wardani, Ph.D 

& Ahmad Sabir, M.Phil 
 

Universitas Mercu Buana 

ABSTRAK 

Di era new normal masa pandemi Covid-19 merupakan fenomena yang sedang terjadi 
hampir di seluruh bagian dunia, begitupun dengan Indonesia. Kebijakan dari 
pemerintah di masa Pandemi COVID-19 berdampak secara langsung dan signifikan 
pada karyawan dan perusahaan. Kondisi seperti ini bisa mengakibatkan stress pada 
karyawan sehingga turunnya produktifitas, rasa semangat dan engagement pada 
karyawan. Penelitian ini bertujuan untuk mengetahui apakah Work Engagement dapat 
berperan sebagai mediator antara Grit dan job Crafting pada pekerja di masa Pandemi 
COVID-19. Metode penelitian kuantitatif dilakukan melalui regresi mediasi dan teknik 
accidental sampling. Sebanyak 284 karyawan di Jabodetabek menanggapi kusioner. 
Hasil penelitian menunjukkan bahwa hubungan antara Grit dan Job Crafting menjadi 
positif dan signifikan setelah mendahlui peran Work Engagement yang memberikan 
efek mediasi terhadap keduanya, sehingga peran Work Engagement sebagai mediator 
dapat dikonfirmasi. Artinya Work engagement  memiliki peran sebagai mediator dalam 
hubungan Grit dan Job Crafting, hal ini menunjukkan bahwa tigkat work engegement 
yang tinggi akan berpengaruh pada tingkat Grit yang tinggi, serta tingkat Job Crafting 
meningkat. 

Kata kunci: Grit, Work Engagement, Job Crafting, New Normal, Karyawan. 
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WORK ENGAGEMENT AS MEDIATOR: GRIT AND JOB CRAFTING FOR 

EMPLOYEES IN NEW NORMAL ERA 

Dina Wulandari 
Laila Meiliyandrie Indah Wardani, Ph.D 

& Ahmad Sabir, M.Phil 
Universitas Mercu Buana 

ABSTRACT 

The New Normal Era during Covid-19 pandemic is a phenomenon that is happening 
in almost all parts of the world, as well as Indonesia. Policies from the government 
during the COVID-19 Pandemic have a direct and significant impact on employees 
and companies. Conditions like this can lead to stress on employees, resulting in 
decreased productivity, enthusiasm and employee engagement. This study aims to 
determine whether Work Engagement acts as a mediator between Grit and Crafting 
jobs for workers during the COVID-19 Pandemic. Quantitative research method is 
done through mediation regression and accidental sampling technique. A total of 284 
employees in Greater Jakarta responded to the questionnaire. The results showed that 
the relationship between Grit and Job Crafting became positive and significant after 
preceded the role of Work Engagement which had a mediating effect on both, so that 
the role of Work Engagement as a mediator could be confirmed. This means that Work 
Engagement has a role as a mediator in the relationship between Grit and Job 
Crafting, this shows that a high level of work engagement will have an effect on a high 
level of Grit, as well as an increase in the level of Job Crafting. 

Keyword : Grit, Work Engagement, Job Crafting, New Normal, Employees. 
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