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PERAN JOB CRAFTING SEBAGAI MEDIATOR DALAM HUBUNGAN
ANTARA CAREER ADAPTABILITY DAN WORK ENGAGEMENT PADA

KARYAWAN DI ERA NEW NORMAL

Zauzha Nabila
Laila Meiliyandrie Indah Wardani, Ph.D

Universitas Mercu Buana

ABSTRAK

New normal merupakan sebuah gaya hidup baru yang ditetapkan pemerintah agar
masyarakat bisa hidup berdampingan dengan kondisi pandemi covid-19. Namun
pada kenyataannya di era new normal terdapat beberapa kendala yang dihadapi
karyawan saat bekerja sehingga menurunnya motivasi dan semangat bekerja.
Work Engagement sangat dibutuhkan karyawan karena dapat membantu individu
untuk tetap engaged dengan pekerjaannya karena individu dengan Work
Engagement memiliki ketahanan fisik dan mental yang baik sehingga mampu
mengelola stress dan tuntutan kerja yang di new normal. Penelitian ini bertujuan
untuk mengetahui apakah Job Crafting berperan sebagai mediator antara Career
Adaptability dan Work Engagement pada karyawan di era new normal. Desain
penelitian pada penelitian ini dilakukan dengan mediasi menggunakan teknik
accidental sampling. Subjek pada penelitian ini merupakan para karyawan yang
bekerja di era new normal. Analisa regresi mediasi dalam penelitian ini
menggunakan PROCESS V3.5 Procedure for SPSS oleh Andrew F. Hayes. Hasil
penelitian yang diperoleh menunjukkan bahwa Job Crafting memiliki peran
sebagai mediator dalam hubungan antara Career Adaptability dan Work
Engagement, dengan hasil tersebut menunjukkan bahwa Career Adaptability dan
Work Engagement akan meningkat dikarenakan peran dari Job Crafting.
Penelitian ini diharapkan menjadi acuan bagi perusahaan dan karyawan mengenai
pentingnya memahami dan menerapkan Career Adaptability, Job Crafting dan
Work Engagement sehingga memiliki kemampuan beradaptasi dan inovatif dalam
bekerja guna meningkatkan Work Engagement.

Kata Kunci: Career Adaptability, Job Crafting, Work Engagement, New Normal,

Karyawan.
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THE ROLE OF JOB CRAFTING AS A MEDIATOR IN THE
RELATIONSHIP BETWEEN CAREER ADAPTABILITY AND WORK

ENGAGEMENT TO EMPLOYEES IN NEW NORMAL ERA

Zauzha Nabila
Laila Meiliyandrie Indah Wardani, Ph.D

Universitas Mercu Buana

ABSTRACT

The new normal is a new lifestyle set by the government so that people can live
side by side with the conditions of the COVID-19 pandemic. But in reality in the
new normal era there are several obstacles faced by employees while working so
that their motivation and enthusiasm for work decreases. Work Engagement is
very much needed by employees because it can help individuals to stay engaged
with their work because individuals with Work Engagement have good physical
and mental resilience so that they are able to manage stress and work demands
that are in the new normal. This study aims to determine whether Job Crafting
acts as a mediator between Career Adaptability and Work Engagement for
employees in the new normal era. The research design in this study was carried
out by mediation using accidental sampling technique. The subjects of this study
were employees who worked in the new normal era. The mediation regression
analysis in this study used the PROCESS V3.5 Procedure for SPSS by Andrew F.
Hayes. The results showed that job crafting has a role as a mediator in the
relationship between Career Adaptability and Work Engagement, with these
results indicating that Career Adaptability and Work Engagement will increase
due to the role of Job Crafting. This research is expected to be a reference for
companies and employees regarding the importance of understanding and
implementing Career Adaptability, Job Crafting and Work Engagement so that
they have the ability to adapt in the work environment and be innovative in their
work to increase work engagement.

Keyword: Career Adaptability, Job Crafting, Work Engagement, New normal,
Employees.
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