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ABSTRACT

This study aims to determine the effect of career development and compensation
on turnover intentions mediated by employee job satisfaction. The object of this
study was the employees of the AJB Bumiputera 1912 headquarters. As many as
177 respondents filled out the questionnaire, the sample was taken using the
Slovin formula from a total population of 317 employees. This research was
conducted in October 2019 until April 2020 at the head office of AJB Bumiputera
1912. The sampling technique used was proportional stratified random sampling.
Data were analyzed using the SmartPLS (Partial Least Square) path analysis
application. The results of this study indicate that career development has no
significant effect on Turnover Intention and compensation has a positive and
significant effect on turnover intention. Meanwhile, job satisfaction becomes a
mediation between career development and compensation for turnover intention.
Job satisfaction mediates career development perfectly. And job satisfaction
mediates partial compensation.

Keywords: Career Development, Compensation, Job Satisfaction, Turnover
Intention.
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh pengembangan karir dan
kompensasi terhadap niat pindah yang dimediasi oleh kepuasan kerja karyawan.
Objek penelitian ini adalah karyawan kantor pusat AJB Bumiputera 1912.
Sebanyak 177 reponden mengisi kuesioner, sampel diambil menggunakan rumus
Slovin dari total populasi 317 karyawan. Penelitian ini dilakukan pada bulan
Oktober 2019 sampai bulan April 2020 di kantor pusat AJB Bumiputera 1912.
Teknik pengambilan sampel yang digunakan adalah proportional stratified
random sampling. Data dianalisis dengan menggunakan aplikasi analisis jalur
SmartPLS (Partial Least Square). Hasil penelitian ini menunjukkan bahwa
Pengembangan karir berpengaruh tidak signifikan terhadap Turnover Intention
dan kompensasi berpengaruh signifikan positif terhadap turnover intention.
Sementara itu, kepuasan kerja menjadi mediasi antara pengembangan karir dan
kompensasi terhadap turnover intention. Kepuasan kerja memediasi
pengembangan karir secara sempurna. Dan kepuasan kerja memediasi kompensasi
secara parsial.

Kata Kunci: Pengembangan Karir, Kompensasi, Kepuasan Kerja, Turnover
Intention.
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