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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

implementasi enterprise resource planning terhadap kinerja supply chain 

management. Penelitian ini dilakukan pada 335 karyawan PT. Citra Nugerah 

Karya yang terlibat dalam kegiatan operasional enterprise resource planning 

sebagai responden. Jenis penelitian ini adalah penelitian asosiatif kausal dengan 

menggunakan metode survei angket dan diukur dengan skala semantik 

diferensial. Analisis Structural Equation Modeling (SEM) dilakukan dengan 

menggunakan software AMOS 23. Hasil analisis menunjukkan bahwa 

implementasi ERP berpengaruh terhadap kinerja SCM, setiap peningkatan satu 

satuan implementasi enterprise resource planning dapat meningkatkan kinerja 

supply chain management sebesar 0,567.  

KATA KUNCI : Implementasi Enterprise Resource Planning, Kinerja Supply 
Chain Management, SEM, AMOS 
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ABSTRACT 

This study aims to determine and analyze the effect of enterprise resource 

planning implementation on supply chain management performance. This 

research was conducted on 335 employees of PT. Citra Nugerah Karya who is 

involved in the operational activities of enterprise resource planning as a 

respondent. This type of research is causal associative research using a 

questionnaire survey method and measured by a semantic differential scale. 

Structural Equation Modeling (SEM) analysis was performed using AMOS 23 

software. The results of the analysis show that ERP implementation has an effect 

on SCM performance, each increase of one unit of enterprise resource planning 

implementation can increase supply chain management performance by 0.567. 

KEYWORDS: Implementation of Enterprise Resource Planning, Supply Chain 

Management Performance, SEM, AMOS  
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