
vii 
 

DAFTAR ISI 

 

COVER ........................................................................................................ i 

LEMBAR PERNYATAAN .......................................................................... ii 

LEMBAR PENGESAHAN ........................................................................... iii 

SURAT KETERANGAN KERJA PRAKTEK DARI PERUSAHAAN ........ iv 

KATA PENGANTAR .................................................................................. v 

DAFTAR ISI ................................................................................................ vii 

DAFTAR GAMBAR .................................................................................... ix 

DAFTAR TABEL ........................................................................................ x 

BAB I PENDAHULUAN 

1.1 Latar Belakang .................................................................................. 1 

1.2 Tujuan ............................................................................................... 2 

1.3 Metode Kerja Praktek ........................................................................ 2 

1.4 Jadwal Pelaksanaan Kerja Praktek ..................................................... 3 

1.5 Lokasi Kerja Praktek ......................................................................... 3 

1.6 Sistematika Penulisan ........................................................................ 3 

BAB II GAMBARAN UMUM PERUSAHAAN 

2.1 Sejarah dan Perkembangan Perusahaan ............................................. 5 

2.2 Profil Perusahaan  ............................................................................. 6 

2.3 Lokasi Perusahaan ............................................................................. 7 

2.4 Visi, Misi, Kebijakan Mutu, dan Nilai Intri Perusahaan ..................... 7 

2.5 Bidang Usaha dan Produk Perusahaan ............................................... 8 

2.6 Struktur Organisasi ............................................................................ 10 

 

http://digilib.mercubuana.ac.id/



viii 
 

BAB III TINJAUAN PUSTAKA 

3.1 Pengertian Pengendalian Kualitas ...................................................... 12 

3.2 Dimensi Kualitas ............................................................................... 14 

3.3 Statistical Process Control (SPC) ....................................................... 15 

3.3.1 Definisi Data Dalam Statistical Process Control (SPC) .......... 17 

3.3.2 Penggunaan Peta-Peta Kendali ............................................... 17 

3.3.3 Langkah Pembuatan Peta Kendali .......................................... 20 

3.4 Pengertian Oil Filter .......................................................................... 21 

3.5 Komponen Oil Filter ......................................................................... 23 

3.6 Proses Seamer ................................................................................... 29 

BAB IV PENGUMPULAN DAN PENGOLAHAN DATA 

4.1 Pengumpulan Data ............................................................................ 35 

4.2 Pengolahan Data ............................................................................... 36 

4.2.1 Data Jumlah Produksi dan Jumlah Cacat Produksi.................. 36 

4.2.2 Check Sheet Jumlah Cacat Berdasarkan Jenis Cacat ............... 38 

4.2.3 Membuat Histogram Jenis Cacat ............................................ 39 

4.2.4 Membuat Peta Kendali P Berdasarkan Proporsi Cacat ............ 40 

4.2.5 Membuat Diagram Pareto Jenis Cacat .................................... 45 

4.2.6 Membuat Fishbone Diagram Berdasarkan Hasil Pareto .......... 47 

4.2.6.1 Fishbone Diagram Filter Benjol Bagian Atas (BBA) ... 47 

4.2.6.2 Fishbone Diagram Filter Packing B Melejit (PBM) ..... 49 

4.2.6.3 Fishnone Diagram Filter Seat Assy Cacat (SAC) ........ 51 

4.3 Rekomendasi Perbaikan .................................................................... 53 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ....................................................................................... 55 

5.2 Saran ................................................................................................. 55 

DAFTAR PUSTAKA ................................................................................... 57 

 

http://digilib.mercubuana.ac.id/




