ABSTRACT

This research aims to analyze the effect of the implementation whistle blowing
system on discipline , performance , and public trust from the perspective
employees DJP( Directorate of Taxation) regional south jakarta. Both Primary
and secondary data were gathered from various source such as journals, books,
and other published data. Primary data were gathered using questionnaire which
was distributed to the target respondents, the respondents are the employee of 13
tax service office in region office of south jakarta. Total response are 269 were
returned. The results showed the implementation whistle blowing system had
significantly influence on discipline , performance and public trust in perspective
employees djp .1t is recommended for the DJP to increase prevention principals in
whistle blowing system so that the level of discipline declining offense .But whistle
blowing system must be able to accommodate the initiative , and creativity of the
employees to the achievement of the djp better aim again in the achievement of the
target of every year and so as to achieve the performance of organization that is
superior .
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh implementasi Whistle
Blowing System terhadap kedisiplinan, kinerja, dan kepercayaan masyarakat
dalam perspektif pegawai DJP Kanwil Jakarta Selatan. Data dikumpulkan dari
269 pegawai DJP dari 13 Kantor Pelayanan Pajak. Hasilnya implementasi Whistle
Blowing System berpengaruh signifikan terhadap kedisiplinan, kinerja dan
kepercayaan masyarakat dalam perspektif pegawai DJP. Dengan demikian, DJP
harus meningkatkan azas Prevention dalam Whistle Blowing System agar tingkat
pelanggaran disiplin menurun. Namun Whistle Blowing System harus bisa
mengakomodasi inisiatif, dan kreatifitas para pegawai DJP agar tercapainya
tujuan yang lebih baik lagi dalam pencapaian target setiap tahunnya dan agar
tercapai kinerja organisasi yang lebih unggul.

Kata kunci : Whistle Blowing System, kedisiplinan, Kkinerja, kepercayaan
masyarakat dalam perspektif pegawai DJP
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