
http://lib.mercubuana.ac.id/id 
Menteng



Mercubuana Univercity 
Faculty of Communication  
Field of study public relations 

Bibliography: 5 Chapters 95 Pages + Appendix + 7 Books +3 E- Journals 

ABSTRACT 

In its existence as a pluralistic nation, the Indonesian people are never free from various 
kinds of conflicts and intrigues that may arise which result in an unfavorable situation among 
the people, such as the Wahana Babelan housing estate being able to live side by side and 
harmoniously in an environment where the people are multi-ethnic. So that the focus of this 
research is the form of barriers to intercultural communication in the Babelan rides housing 
and the dynamics of intercultural communication in the multicultural community in the Babelan 
rides housing. 

The theory used in this research is the theory of Alvin Goldberg and Karl Larson in 
which they argue that the dynamics of communication is the coordination of the rotation and 
movement of message information flows that occur under certain conditions and interact with 
each other to achieve goals. 

This research uses constructivism paradigm with descriptive – qualitative method. The 
research subject, the researcher chose four key informants and three informants, residents of 
Wahana Babelan housing. The data collection technique used in-depth interviews as primary 
data and used interview recordings in the form of text, photos, documentation and some 
literature as secondary data. 

The results of this study are that there are no major obstacles in the differences from the 
culture of the Babelan housing community, the conflicts that arise tend to be mild because they 
can be resolved in a family way such as chatting or understanding each other, even there is no 
conflict between residents, the conflict that occurs is not because of cultural and linguistic 
differences but social jealousy or envy of other people's achievements,. Although the conflicts 
that occur in the Babelan housing estate tend to be small, it does not mean that there is no 
conflict experienced by the residents of the Babelan housing estate, they resolve the conflict by 
giving in or resolving problems such as not exaggerating the problem or mediating to solve the 
problem. The communication carried out at the Babelan vehicle housing also touches the 
physical and social context, where communication is also formed to familiarize oneself with the 
different cultures of each of its citizens by carrying out positive activities in the environment 
such as community service, patrols, recitations and so on. In daily communication, Wahana 
Babelan residents use Indonesian even though the residents come from various regions 
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