DAFTAR ISI

COVER

LEMBAR PERSETUJUAN SKRIPSI

LEMBAR KELULUSAN SIDANG

LEMBAR PENGESAHAN PERBAIKAN SKRIPSI
SURAT PERNYATAAN KARYA SENDIRI

ABSTRAK . ......ooiiii ettt et e e aae e eeenaeeens i
ABSTRACT ...ttt ettt e e e il
KATA PENGANTAR........ooooiiieiii ettt il
DAFTAR ISL .. .ottt et e et eeeaeeens v
DAFTAR TABEL ...t vii
DAFTAR GAMBAR ..ottt X
BAB I PENDAHULUAN .....ccoiiiiiiiiitiie ettt eiae e sie e eevaeenaeeens 1
1.1 Latar Belakang Penelitian ...........cccccciiiieeiiiiiiiiiiie e 1
1.2 Perumusan Masalah ...........ccooooiiiiiiii e 10
1.3 Tujuan Penelitian ...........ccceiiiiiiiiiieciiiee et e e eeeaae e 10
1.4 Manfaat Penelitian ............cooooiiiiiioiiiiiiee e 11
1.4.1 Manfaat Teoritis/ AKademis ..........ccceeiiiiiiiiiiii e 11
1.4.2 Manfaat PraktiS ..........cccoiiiiiiiirie et e e eaaae e 11
1.4.3 Manfaat Sosial ........ocooiiiie e 12
BAB 2 KAJIAN PUSTAKA ...t e 12
2.1 Penelitian Terdahult .........ccoooiiiiiiiii e 12
2.2 KaJian TEOTILIS ..veeeeeeiiiiririeeieeeeceiiiiiieeeeeeeestitrrreeeeeesesserrareeeseeessssnsasseeaaaeeeans 17
2.2.1 PUublic ReIations .......cciiiiiieeiiiie ettt eas 17
2.2.2 KOMUNIKAST MASSA......eeiiiiiiiiieeiiiieiiie ettt et e et 20
2.2.3 S-O-R (Stimulus — Organism — ReSponse)...........ccoecvereeeeciiiieeeiiieeeeniieennn. 21
2.2.4 Teori AIDDA ... .ot et ettt e 25
2.2.5 INSTAGTAIN ...viiiieees ettt ie e e e ee ettt e ee e e e e e teiabeeeeaeeaeeanbbabeeeeaeesaesnnssbeaeaeeanans 26
2.2.6 Celebrity ENdOTSer .......ceeiiiiiiiiie et 28
2.2.7 Minat Pembelian ...........ccccooiiiiiiiiiiiiie e 30
2.3 HIPOLESIS T@OTL..eeeeiuiiieeeeiiie e et e e ettt e e et ee e et eeeeeataeeeeeaaeaeebaaeeeeeasaeaeans 32

https://lib.mercubuana.ac.id/



vi

2.3.1 Kerangka Berpikir........cccceiiiiiiiiieiiiiie et 33
BAB 3 METODOLOGI PENELITIAN ......cccooiiiiiiiiiieiee et 35
3.1 Paradigma Penelitian.............cccviieeiiiiiieiiiiee ettt iae e 35
3.2 Metode Penelitian .........cc.eereiiiiiii ettt 36
3.3 Populasi dan SampPel.........cccooiiiiiiiiiieie it 37
33,1 POPUIAST 1ottt e a e e e et ae e e nnaaeaeennes 37
3.3.2 SAMPCL.c.eieieie e et 38
3.3.3 Teknik Penarikan Sampel............ccocooiiiiiiiiiiii e 40
3.4 Definisi Konsep dan Operasionalisasi Konsep...........cceevvvvieeiieneciciiiiieienennn. 40
3.4.1 Definisi KONSEP ....ooeiieiiieiiiiiie ettt ee e eaaee e 40
3.4.2 Operasionalisasi KONSep ........oeeeeiiiiiiiiiiiiie e 40
3.5 Teknik Pengumpulan Data ............cccceiiieiiiiiiiiiie e 43
3.6 Teknik Analisis Data..........ccocoiiiieiiiiiie et ee e 49
3.6.1 Lokasi dan Waktu Penelitian............coooouiiiiiiiii i 53
BAB 4 HASIL PENELITIAN DAN PEMBAHASAN .....ccoooiiiiiiiiiieee e, 54
4.1 Gambaran Umum Objek Penelitian .............ccceeeiiiiiiiiiiiniiiiee e 54
4.1.1 Sejarah Singkat PT. Dwidaya Tour And Travel.........ccccoceoiiieiiiiiieeniien. 54
4.1.2 Struktur Organisasi PT. Dwidaya Tour and Travel .............cccoeevvviieeenenn. 55
4.2 Profil Andien AiSYah .........c.ccooviiiiiiiiiiie it 60
4.2 Hasil Penelitian ...........oooeiiiiiiiiiiie et 63
4.3 Pembahasan ..........coooiiiiiiiiiiiiee et 100
BAB 5 KESIMPULAN DAN SARAN .......coooiiiiiiiiiie et 103
5.1 KeSTMPUIAN .....eoiiiiiiiee ettt e et e e naee e 103
5.2 SATANL. ...ttt ettt e e et e e eaareeeens 105
AL SAran PraktiS ......cooiiiiiiiieeiie e 105
B. Saran IImiah........oooooiii e 106
DAFTAR PUSTAKA ...ttt e 107
LAMPIRAN

CURICULUM VITAE

https://lib.mercubuana.ac.id/





