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ABSTRAK 

Penelitian ini bertujuan utuk mengetahui pengaruh Kepuasan Kerja dan Stres 
Kerja Terhadap Turnover Intention Karyawan di PT. Bank Tabungan Pensiunan 
Nasional (BTPN) Syariah Cabang Bantargebang, Bekasi. Teknik pengumpulan 
data berbentuk pra survey dan kuesioner dengan menggunakan skala ordinal. 
Penelitian ini dilakukan terhadap 35 responden dengan menggunakan pendekatan 
deskriptif kuantitatif dan pengujian hipotesis. Metode analisis data menggunakan 
Partial Least Square. Penelitian ini membuktikan bahwa Kepuasan Kerja 
berpengaruh negatif signifikan terhadap Turnover Intention, dan Stres Kerja 
berpengaruh positif signifikan terhadap Turnover Intention. 

 
Kata Kunci : Kepuasan Kerja, Stres Kerja terhadap Turnover Intention Karyawan  

di PT. Bank Tabungan Pensiunan Nasional (BTPN) Syariah Cabang  
Bantargebang, Bekasi 
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ABSTRACT 

This research is aim to know the influence of Job Satisfaction and Job Stress on 
Turnover Intention of Employees at PT. Bank Tabungan Pensiunan Nasional 
(BTPN) Syariah Cabang Bantargebang, Bekasi. Data collection techniques in the 
form of questionnaires using ordinal scale. This study was conducted on 35 
respondents using a quantitative descriptive approach and testing hypotheses. 
Data analysis method using Partial Least Square. This study proves that Job 
Satisfaction has a significant negative effect on Turnover Intention, and Job Stress 
has a significant positive effect on Turnover Intention. 

 

Keywords : Job Satisfaction, Job Stress on Turnover Intention of Employees at  
      PT. Bank Tabungan Pensiunan Nasional (BTPN) Syariah Cabang       
     Bantargebang, Bekasi. 
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