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ABSTRAK

NamaMahasiswa(1) . Farhan Harun Azmi
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JudulTugasAkhir . AnalisaEventLogPadaAplikasiE-Commerce

AlatKesehatanMenggunakanAlgoritmaFuzzyMiner

Abstrak—
PT.PrimaAryaSembadamerupakansuatuperusahaandiagnosticsolutionyangmenawa
rkanalat-
alatkesehatan.Perusahaaninibelummenggunakansisteminformasidalamprosesbisnis
nya,hanyamenggunakan
whatsappatauemaildalamprosespenjualannya.Karenahaltersebut,penelitimembangu
nsebuahaplikasi yang dapat digunakan oleh perusahaan dalam melakukan
transaksi. Danpeneliti ingin menganalisa perilaku user saat mengunjungi aplikasi
yang
dibangundenganmenggunakandataeventlog.Eventlogdapatdianalisisdenganmenggg
unakanprocessmining.Processminingmerupakanteknikyangmenghubungkananalisi
sdatadenganmanajemenproses.SalahsatukegiatandalamprocessminingadalahProces
sDiscovery.Padapenelitianinimembahasbagaimanamelakukan process mining pada
event log aplikasi e-commerce pemesanan alatkesehatan. Process mining ini
menggunakan algoritma fuzzy miner untuk
dapatmenghitungnilaidarisignificancerelativedanmengetahuiclusteringdarieventata
uactivityyangterjadi.Penelitianiniberhasilmenghasilkanbeberapanilaisignificanceya
ngberbeda-beda,salahsatuhasilpadanilaisignificance0.435menghasilkan 6 events
dan 3 cluster, yaitu cluster_14 berisi 4 elements (labelB(Berhasil Login), |
(Melihat Keranjang), J (Detail Checkout), dan K (Checkout))dengan value 0.110,
cluster_17 berisi 3 elements (label A (Halaman Login),
C(HalamanRegister),danD(MelakukanRegister))denganvalue0.188,dancluster_18b

erisi2elements(labelG(MelihatDetailProduk)danH(MenambahkanKeranjang))deng
Vil
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ABSTRAK
an value0.315.

Katakunci—Eventlog, AlgoritmaFuzzy Miner, ProcessMining
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ABSTRACT

NamaMahasiswa(l) : Farhan Harun Azmi

NIM (41818010026)

NamaMahasiswa(2) - SahnazAlfyn Ferdina

NIM (41818010027)

NamaMahasiswa(3) - RoudiyatuZahra
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JudulTugasAkhir - AnalisaEventLogPadaAplikasiE-Commerce

AlatKesehatanMenggunakanAlgoritmaFuzzyMiner

Abstract— PT. Prima Arya Sembada is a diagnostic solution company that
offersmedical devices. This company has not used information systems in its
businessprocesses, only using whatsapp or email in the sales process. Because of
this,researchers build an application that can be used by companies in
conductingtransactions.behavior user when visiting applications built using event
log
data.Eventlogscanbeanalyzedusingprocessmining.Processminingisatechniquethatc
onnects data analysis with process management. One of the activities in
processminingisProcessDiscovery,whichisacollectionofprocessesextractedfromeve
ntlogs to find real business process models. This study discusses how to
performprocess mining on the event log of an e-commerce application for ordering
medicaldevices. mining process algorithm fuzzy miner to be able to calculate the
value ofthe relative significance and find out clustering of events or activities that
occur.This study succeeded in producing several significance, one of the results at
asignificance0.435resultedin6eventsand3clusters,namelycluster_14containing4
elements (label B (Successful Login), I (Viewing Basket), J (Checkout Details),and
K (Checkout)) with a value of 0.110, cluster 17 contains 3 elements (label
A(LoginPage),C(RegisterPage),andD(Register))withvalue0.188,andcluster_18cont
ains 2 elements (label G (View Product Details) and H (Add Cart)) with
value0.315.

Keyword—Eventlog,AplhaMinerAlgoritmh,ProcessMining.
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