
Pengaruh Elemen Arsitektur Ruang Luar Sebagai Penunjang Wayfinding Pada 

Tata Ruang Luar Pusat Perbelanjaan Summarecon Mall Serpong 

 

v 

Universitas Mercu Buana Bagus Sardiyanto – 41215120002 

DAFTAR ISI 

LEMBAR PERNYATAAN..............................................................................................i 

LEMBAR PENGESAHAN.............................................................................................ii 

KATA PENGANTAR....................................................................................................iii 

DAFTAR ISI.................................................................................................................v 

DAFTAR TABEL..........................................................................................................ix 

DAFTAR GAMBAR .....................................................................................................x 

DAFTAR LAMPIRAN .................................................................................................xv 

BAB I PENDAHULUAN................................................................................................1 

1.1 Latar belakang masalah.................................................................................1 

1.2 Rumusan permasalahan................................................................................3 

1.3 Maksud penelitian...........................................................................................3 

1.4 Tujuan penelitian............................................................................................3  

1.5 Manfaat penelitian..........................................................................................4  

1.6 Sistematika pembahasan...............................................................................5  

1.7 Kerangka pikir penelitian................................................................................6  

1.8 Definisi operasional........................................................................................7  

BAB II KAJIAN PUSTAKA............................................................................................8 

2.1 Landasan teori................................................................................................8 

2.1.1 Wayfinding............................................................................................8 

2.1.2 Pusat perbelanjaan...............................................................................9 

2.1.3 Ruang luar..........................................................................................10 

2.2 Kajian teori....................................................................................................11 

https://lib.mercubuana.ac.id/



Pengaruh Elemen Arsitektur Ruang Luar Sebagai Penunjang Wayfinding Pada 

Tata Ruang Luar Pusat Perbelanjaan Summarecon Mall Serpong 

 

vi 

Universitas Mercu Buana Bagus Sardiyanto – 41215120002 

2.2.1 Skala..................................................................................................11 

2.2.2 Tekstur...............................................................................................13 

2.2.3 Bentuk................................................................................................14 

2.2.4 Warna.................................................................................................17 

2.2.4.1 Kombinasi warna....................................................................16 

2.2.4.2 Efek cahaya pada warna........................................................17 

2.2.4.3 Nilai dan dampak warna.........................................................17 

2.2.5 Pembatas ruang.................................................................................18 

2.2.5.1 Lantai.....................................................................................19 

2.2.5.2 Dinding.................................................................................. 20 

2.2.6 Sirkulasi..............................................................................................21 

2.2.6.1 Sirkulasi kendaraan................................................................21 

2.2.6.2 Sirkulasi manusia...................................................................21 

2.2.7 Tanaman / Vegetasi............................................................................23 

2.2.8 Pencahayaan.....................................................................................25 

2.2.9 Signage..............................................................................................26 

2.2.9.1 Tujuan pembuatan dan pemasangan signage........................27 

2.2.9.2 Tipe - tipe signage..................................................................29 

2.2.9.3 Persyaratan teknis signage....................................................30 

2.2.10 Kanopi..............................................................................................33 

2.2.11 Pedestrian........................................................................................34 

2.2.11.1 Persyaratan teknis jalur pedestrian......................................35 

2.2.11.2 Gambar detail dan ukuran....................................................37 

2.3 Kerangka teoritis...........................................................................................39 

https://lib.mercubuana.ac.id/



Pengaruh Elemen Arsitektur Ruang Luar Sebagai Penunjang Wayfinding Pada 

Tata Ruang Luar Pusat Perbelanjaan Summarecon Mall Serpong 

 

vii 

Universitas Mercu Buana Bagus Sardiyanto – 41215120002 

 

BAB III METODE PENELITIAN..................................................................................40 

3.1 Pendekatan metode penelitian.....................................................................40 

3.1.1 Metode deskrptif.................................................................................43 

3.1.2 Pendekatan kuantitatif........................................................................44 

3.2 Tahapan penelitian.......................................................................................45 

3.3 Sampling penelitian......................................................................................46 

3.3.1 Kriteria pemilhan obyek penelitian......................................................46 

3.3.2 Deskripsi umum dan data fisik objek penelitian...................................46 

3.3.2.1 Data fisik objek penelitian.......................................................46 

3.3.2.2 Foto hasil observasi ...............................................................49 

3.3.3 Kriteria penentuan sample dan jumlah penelitian…............................51 

3.3.3.1 Kriteria penentuan sampel......................................................51 

3.3.3.2 Jumlah sampel penelitian.......................................................51 

3.4.3 Karakteristik Responden....................................................................52 

3.4.4 Variabel..............................................................................................53 

3.4 Metode pengumpulan data...........................................................................54 

3.4.1 Studi pustaka......................................................................................54 

3.4.2 Observasi...........................................................................................61 

3.4.3 Kuisioner............................................................................................62 

3.4.4 Dokumentasi......................................................................................67 

3.4.5 Teknik pengolahan data.....................................................................67 

3.4.6 Teknik analisa data.............................................................................69 

 

https://lib.mercubuana.ac.id/



Pengaruh Elemen Arsitektur Ruang Luar Sebagai Penunjang Wayfinding Pada 

Tata Ruang Luar Pusat Perbelanjaan Summarecon Mall Serpong 

 

viii 

Universitas Mercu Buana Bagus Sardiyanto – 41215120002 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................................................71 

4.1 Data dan hasil observasi serta kuisioner.......................................................72 

         1. Tanaman …………………………………..........……………………..74 

         2. Papan petunjuk arah "Signage". ………………………………….....77 

         3. Kanopi . …………………………………………………………………79 

         4. Pedestrian.. …………………………………………………………….81 

         5. Lampu taman .. …………………………………………………………83 

         6. Landmark …………………………………………………….…………86 

        4.2 Data dan hasil dari pertanyaan umum pada kuisioner..................................88 

BAB V KESIMPULAN DAN REKOMENDASI.............................................................92 

5.1 Kesimpulan..................................................................................................92 

5.2 Rekomendasi...............................................................................................92 

DAFTAR PUSTAKA...................................................................................................94 

LAMPIRAN 

 

 

https://lib.mercubuana.ac.id/




