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viii

http://digilib.mercubuana.ac.id/



DAFTAR ISI

SURAT PERNYATAAN ORISINALITAS ..ottt il
SURAT PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR........ il
LEMBAR PERSETUJUAN .....oiiiiiietete ettt ettt v
LEMBAR PENGESAHAN ..ottt v
ABSTRAK ...ttt ettt sttt ettt et ne et e sesneeteeseeneens vi
ABSTRACT .ttt ettt ettt et ees vii
KATA PENGANTAR ..ottt viii
DAFTAR IST oottt sttt ettt esesseenaessesneens X
DAFTAR TABEL ...ttt et s enens xi
DAFTAR GAMBAR ...t xii
DAFTAR LAMPIRAN ...cooiiiittee ettt e e e s e e nnnaeeaa e e Xiv
BAB T PENDAHULUAN ....cooiiiiteeeeee ettt 1
1.1 Latar BelaKang.........ccoooieiiiiieeieeeeeeete e 1
1.2 Rumusan Masalah............oooiiiiiiiii e 2
1.3 Batasan Masalah .........ccoocooieiiiiiiieee e 3
1.4 Tujuan dan Manfaat Penelitian ...........ccccceveiriiiiiiiinieniesece e, 3
1.5 Sistematika PenuliSan .........c.ccooceeiiiieieieneeeee e 4
BAB II TINJAUAN PUSTAKA ..ottt 6
2.1 Teori Penelitian........ccceeouieiieiiieiieiiecie ettt 6
2.1.1 Document Tracking ..........ccccevveerieriiiieiiiieieereeeie et 6
2.1.2 Alur Proses Document Tracking...........cccceevvveveerienieecreesieeneeseesnenenes 6
2.1.3 Pengertian SUTaL.........ccceverieriinietenienienie sttt et 7
2.1.4 Surat Elektronik ..........ccoccieiieiiiniiiiiiect e 8
2.1.5 Pengelolaan SUTAL ..........c.cccveeivieriieieeeieeie e e et sresereeereeveesreesene e 8
2.1.6 Metode ProtOtyPe....ccueieeeiieeiieeiieeeiie ettt ettt 9

2. 1.7 FIOWCRATL ...ttt 10
2.1.8 Diagram FiShDONE.........cccovoiiiiiiiiiiiieiecieee e 10
2.1.9 Use Case DIagram .........ccccccvveeriireeciieeiiienieeeieeesreeeiaeeseveesseneessveeennns 10

2.2 Penelitian Terkait.......ccceeoveririieriinirieneetee e 13
2.2.1 Hasil Analisis Penelitian Terkait ...........cccooceviniinininieninenceene 23
BAB III METODE PENELITIAN......cccoitiiiieitectte ettt 29
3.1 Lokasi Penelitian .........ccceouieieriiiiieieie et 29
3.2 Sarana Pendukung............ccoevveviiriiniiieiiecece e 29

ix

http://digilib.mercubuana.ac.id/



3.3 Teknik Pengumpulan Data..........cccoeviieiieiiiiniinieniieeeee e 30

3.4 Diagram AT Data .......ccccoveviiviiiiieiececeeeeree e 30
BAB IV HASIL DAN PEMBAHASAN. ..ottt 36
4.1 Gambaran Umum Objek Penelitian...........cccooceviiiiieiiininiinciiceeeee 36
4.2 Sruktur OTZANISAST .....eeveeeieitieriieiie ettt et e seeete ettt esbeesateseeeteeeeens 36
4.3 VST dan MiSI...cecuieuieiiriiiieieitiee ettt sttt et 37
B LLOZO ettt et et ettt ettt e b e e bt sbtesateeteeteen 37
4.5 Analisa Sistem Berjalan..........coccoooiiiiiiiiiiii e 37
4.5.1 Analisa Proses BiSnis........ccccceeereririieninieierieeee e 38
4.5.2 Identifikasi Masalah...........cccoooieiiiiiiiiiieeeeee e 40
4.6 Analisa Kebutuhan...........ccccooiiiiiiiiiiiec e 41
4.7 Perancangan UML ........ccoocoiiiiiiiiiiiiiiiete ettt 44
4.7.1 Use Case DIAGram ..........cceevveerieereerienienriereeseesseeseesesesesesssesssesssenns 44
4.7.2 ACtIVILY DIAZIAM .eoveiiiiiiieieeieeieeeeee ettt st 56
4.7.3 Class DIagram.........cccecuiriuieiienieeniieeie ettt ettt sttt eaeens 65
4.8 Perancangan Basis Data...........cccceccvveviiiriienieiieciccceeeeeee e 66
4.8.1 Tabel INStANSI....c.eeueeriereieieieee ettt 66
4.8.2 TADCL St .....eetietiiieieeie ettt sttt 67
4.8.3 Tabel Surat Masuk .........ccceeieieiieeeieteeee e 68
4.8.4 Tabel Surat Keluar.........ccccooiiieiiiieeteeecee e 69
4.8.5 Tabel Klasifikasi .........cceeeiereerienieerieeie et 69
4.8.6 Tabel DISPOSIST ceuveerveeriiiiiieiiieieesieeeie et ete ettt ettt seeeeneeereenaeens 70
R A 1 <] B < TSP 71
4.9 Perancangan Antar MUKA...........cccccveiviieniinieniecie e seesne v eeeens 72
4.10 Implentasi Hasil Rancangan ............cccocceevieriiniiieiiesiieceieee e 82
4.10.1 Tampilan Lo@in.........cecevieviieriierienieeie e ere et eseeseeseresereeseesneens 82
4.10.2 Tampilan Dashboard............ccceeveeiieiieiierieeeseesee e 82
4.10.3 Tampilan Surat Masuk..........ccceecverieriieeciierieeiieneeneesee e see e 83
4.10.4 Tampilan Surat Keluar............ccocveeeieeienciieiieiieceecee e 83
4.10.5 Tampilan File Gallery Surat...........c.cccveevievrienieniieniecreere e e 83
4.10.6 Tampilan Klasifikasi USET ........cceevveeiieiieiieiienieneecie e eere e 84
4.11 Implentasi Black BoX TeStING........ccccveveerierieriieiieieeieeeesee e 84
BAB V KESIMPULAN DAN SARAN. ..ottt cite ettt sveeseveesvee e 87
5.1 KESIMPUIAN ...eouviiiiiciiecie ettt ettt b e e b e e be e teesanesene e 87
5.2 SATAN ...t 87
DAFTAR PUSTAKA ...ttt 88
X

http://digilib.mercubuana.ac.id/



DAFTAR TABEL

TABEL 2. 1 USE CASE DIAGRAM ...ttt ettt sttt e st e e eae 11

TABEL 2. 2 LITERATUR REVIEW ..ottt st 13

TABEL 2. 3 HASIL ANALISIS PENELITTAN ....c.otiiiiiitiiiiietetet ettt 23

TABEL 3. 1 CLASS DIAGRAM .....oiiiiiiiiiiiiieitettcte ettt ettt ettt ettt st e 33

TABEL 3. 2 ACTIVITY DIAGRAM ...ttt ettt ettt st 34
Xi

http://digilib.mercubuana.ac.id/



GAMBAR 3.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.

DAFTAR GAMBAR

1 DIAGRAM ALIR DATA ..ottt s s 31
1 STRUKTUR ORGANISAST .....ooiiiitiieieientiere ettt st 36
2 LOGO ORGANISASI ..ottt st st 37
3 ANALISA PROSES BISNIS ..ot 38
4 DIAGRAM FISHBONE .......cccooiiiiiiiiiiiiiiccc e 41
5 FLOWCHART SURAT MASUK ......cociiiiiiiiiiiiiiiiicicc e 42
6 FLOWCHART SURAT KELUAR .....ccocciiiiiiiiiiiiiiccicccceee e 43
TUSE CASE ...ttt ettt st st b e st nen 44
B ACTIVITY LOGIN ... 56
9 ACTIVITY TAMBAH SURAT MASUK ..ot 57
10 ACTIVITY TAMBAH SURAT KELUAR .....ccociiiii e 58
11 ACTIVITY EDIT SURAT MASUK ....ccooiiiiiiiiiiiiiiiieiccceceeie s 59
12 ACTIVITY EDIT SURAT KELUAR .....cccoiiiiiiiiiiiiiccceeceee e 60
13 ACTIVITY HAPUS SURAT MASUK ......coiiiiiiiiiiiiicceece e 61
14 ACTIVITY HAPUS SURAT KELUAR ....ccccociiiiiiiiiiiiicicecccseeeee 62
15 ACTIVITY DISPOSISI SURAT ....ooiiiiiiiiieee et 63
16 ACTIVITY PRINT SURAT ...t e e 64
17 CLASS DIAGRAM ... e e e 66
18 DB TABEL INSTANSI.....ccoiiiiiiiiieieieeee et s 66
19 DB TABEL SETT ...ttt s 67
20 DB TABEL SURAT MASUK ....c.oooiiiiiiiiiiiiiieeeceeee et 68
21 DB TABEL SURAT KELUAR ......cccoiiiiiiiiiiiiieicececee e 69
22 DB TABEL KLASIFIKAST ..o 69
23 DB TABEL DISPOSIST ..ot s 70
24 DB TABEL USER ..ottt 71
25 HALAMAN DASHBOARD ..ot 72
26 HALAMAN SURAT MASUK .....oooiiiiiiiiiiiiiiieteeeee ettt 73
27 TAMPILAN HALAMAN TAMBAH DATA TRANSAKSI SURAT MASUK ........... 74
28 TAMPILAN HALAMAN TRANSAKSI SURAT KELUAR .....ccccociiiiiiiiinienicneee 74
29 TAMPILAN HALAMAN TAMBAH DATA TRANSAKSI SURAT KELUAR.......... 75
30 TAMPILAN HALAMAN BUKU AGENDA SURAT MASUK .......cccocevviivvinienienene 76
31 TAMPILAN HALAMAN BUKU AGENDA SURAT KELUAR .......cccccccivviiniiiennene 76
32 TAMPILAN HALAMAN GALERI FILE SURAT MASUK .......cccccovieiiiiiniinieienene 77
33 TAMPILAN HALAMAN GALERI FILE SURAT KELUAR .....c.cccocceviiiiiniinieienene 77
34 TAMPILAN HALAMAN REFERENSI .....c.cciiiiiiiiiiiiiiiint e 78
35 TAMPILAN HALAMAN PENGATURAN INSTANSI ....ccccoiiiiiiiiiiienineneeeeenee 79
36 TAMPILAN HALAMAN PENGATURAN USER ......cccccconiiiniiinieicienineneceeenee 79
37 TAMPILAN HALAMAN PENGATURAN BACKUP DATABASE .......cccccceevieniennee. 80

xii

http://digilib.mercubuana.ac.id/



GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.

38 TAMPILAN HALAMAN PENGATURAN RESTORE DATABASE........ccccoceeveenee. 80
39 TAMPILAN HALAMAN PROFILE ......ccococeiiiiinininieieieneeeeceeeeeeee s 81
40 TAMPILAN HALAMAN UBAH PASSWORD ......ccccccoiiiiiiiiiiiiiiiniiee, 81
41 TAMPILAN LOGIN ....cooiiiiiiiiiiiiiiiiiicieeee e 82
42 TAMPILAN DASHBOARD .......cociiiiiiiiiiiiicccceceeeee e 82
43 TAMPILAN SURAT MASUK ....c.cooiiiiiiiiiiiiiicicccceeeee e 83
44 TAMPILAN SURAT KELUAR ....cccoiiiiiiiiiniinteecteeetenteete ettt &3
45 TAMPILAN GALLERY SURAT .....oociiiiiiininint ettt &3
46 TAMPILAN KLASIFIKAST USER ......coiiiiiiiiniiieieieienesene e 84

xiii

http://digilib.mercubuana.ac.id/



DAFTAR LAMPIRAN

Lampiran 1 Lembar ASISTENST.......cccveeriieeriieeiieeeiieeeiteeeieeeeieeesreeesreeesesee e 90

Lampiran 2 Curriculum VItag........ccceeeiiieiiiieiiieeciee et 91

Lampiran 3 Surat Data Penelitian ...........ccccoeevieiiieiiienieeiiieieceeee e 92

Lampiran 4 Surat Keterangan RiSet...........cccceeviieiiienieniiieieeieeie e 93
Xiv

http://digilib.mercubuana.ac.id/





