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Abstract 

This study aims to determine the relationship between perceived social support and the 

resilience of frontline health workers during the COVID-19 pandemic. Perceived social 

support is understood as support that comes from family, friends, and significant other, 

which refers to the scope of social networks that individuals have as a place to get support. 

This research uses accidental sampling technique (Accidental Sampling). Respondents in 

this study were aimed at health workers who faced, cared for, interacted with, and 

participated / were involved in the handling of COVID-19 patients, totaling 112 respondents, 

with different occupational backgrounds. This research is a quantitative study using the 

correlation test. The scale used in this study is the Multidimensional scale of the perceived 

social support scale by Zimet (1988), and the Connor Davidson scale Resilience scale 25 by 

Connor and Davidson (2003). The results showed that between perceived social support and 

the resilience of frontline health workers during the COVID-19 pandemic has a positive 

significance, which means that the high perceived social support will increase resilience and 

vice versa. 
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Abstrak  

Dalam penelitian ini memiliki tujuan untuk mengetahui hubungan perceived social 

support dengan resiliensi frontliners tenaga kesehatan di masa pandemi COVID-19. 
Perceived social support dipahami sebagai dukungan yang bersumber dari keluarga, teman, 
dan significant other, yang mengacu pada cakupan jaringan sosial yang dimiliki individu 
sebagai tempat mendapatkan dukungan. Penelitian ini menggunakan teknik sampling 
aksidental (Accidental Sampling). Responden dalam penelitian ini ditujukan pada tenaga 
kesehatan yang menghadapi, merawat, berinteraksi, maupun ikut serta/terlibat dalam 
penanganan pasien COVID-19 yang berjumlah 112 responden, dengan latar belakang 
pekerjaan yang berbeda-beda. Penelitian ini merupakan penelitian kuantitatif dengan 
menggunakan uji korelasi. Skala yang digunakan dalam penelitian ini adalah skala 
Multidimensional perceived social support scale oleh Zimet (1988), dan skala Connor 

Davidson Resilience scale 25 oleh Connor dan Davidson (2003). Hasil penelitian 
menunjukkan bahwa antara perceived social support dengan resiliensi frontliners tenaga 
kesehatan di masa pandemi COVID-19 memiliki hubungan dengan signifikansi positif, yang 
berarti tingginya perceived social support maka resiliensi juga meningkat begitupun 
sebaliknya. 
 
Kata kunci : Perceived social support, Resiliensi, Tenaga Kesehatan, Pandemi 
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