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Abstract 

This study focused on working women facing changes in the workplace as well as 

children who have to go to school from home during this pandemic. In facing this 

situation, there would be many challenges faced by women, especially women as 

the main responsibility in taking care their children. This study aimed to describe 

the work life balance of women during the pandemic period. A qualitative approach 

to the phenomenological inquiry method was used in this study. Purposive sampling 

was used to recruit four women who work to get a work from home and have 

children aged between 5-12 years. Interviews were conducted using open and 

informal standardized guidelines. The interview transcripts were then analyzed 

using phenomenological descriptive analysis. Four invariant themes were found: 

(1) job description (2) description of work-life during pandemic (3) Factors of work 

life balance. During a pandemic, work life interference with personal life, it affected 

to me time, health and difficulties in fulfilling roles in the family. Personal life 

interference with work occurred when children who were stuxdying from home 

asked the participants for help and there was family-conflict, this affected to the 

participants in performance so that it was difficult to concentrate and work was not 

optimal. The participants shared their experiences in achieving work life balance, 

several things that are a factor in work life balance such as organizational culture, 

support from family, and the ability of individuals to manage time. 
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Abstrak 

Penelitian tentang wanita bekerja yang menghadapi perubahan dalam tempat 
bekerja maupun anak yang harus sekolah dari rumah selama masa pandemik ini. 
Dalam menghadapi keadaan tersebut tentu akan banyak tantangan yang dihadapi 
wanita, apalagi wanita dianggap sebagai pemegang tanggung jawab utama dalam 
urusan rumah tangga. Pada penelitian ini bertujuan untuk menggambarkan work life 
balance pada wanita selama masa pandemik. Penelitian ini menggunakan metode 
kualitatif dengan metode inquiry fenomenologi. Sampling purposif digunakan 
untuk merekrut empat perempuan yang bekerja mendapatkan sif work from home 
dan memiliki anak usia 5 – 12 tahun. Wawancara dilakukan secara dengan 
pendoman terstandar yang terbuka dan informal. Transkrip wawancara kemudian 
dianalisis dengan menggunakan descriptive analysis phenomenological. Adapun 
empat tema invarian yang ditemukan: (1) gambaran pekerjaan, (2)gambaran work-
life selama masa pandemik, (3) faktor-faktor pendukung work life balance. Selama 
bekerja di masa pandemik, kehidupan pekerjaan menganggu kehidupan personal 
sehingga berdampak pada waktu untuk diri sendiri (me time), kesehatan dan 
kesulitan dalam pemenuhan peran dalam keluarga. Kehidupan personal menganggu 
pekerjaan ketika anak-anak yang sedang belajar dari rumah meminta bantuan 
partisipan dan konflik keluarga. Hal tersebut mempengaruhi subjek dalam kinerja 
sehingga sulit konsentrasi dan pekerjaan tidak optimal. Para partisipan 
menyampaikan pengalaman dalam mencapai work life balance, beberapa hal yang 
menjadi faktor dalam work life balance seperti budaya organisasi, adanya dukungan 
dari keluarga, dan kemampuan yang dimiliki individu dalam mengatur waktu.  

 

Kata Kunci : work life balance¸, wanita bekerja, covid – 19   
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