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ABSTRACT 

 

This study aims to determine the relationship of emotional intelligence with the 

anxiety of DKI Jakarta Transportation Department employees in the face of the 

Covid-19 pandemic. The number of samples in this study were 173 respondents of 

DKI Jakarta Transportation Department employees who served in the field. The 

sampling technique used was accidental sampling. Measurements in this study 

used the Schutte Emotional Intelligence Scale (SEIS) to measure the level of 

emotional intelligence and the Short Health Anxiety Inventory (SHAI) scale to 

measure anxiety levels. The data analysis technique used the comparative test and 

regression test. The results show that there is a significant positive relationship 

between emotional intelligence and anxiety. The positive correlation between 

emotional intelligence and anxiety is defined as the higher the emotional 

intelligence of the DKI Jakarta Transportation Service employees, the higher the 

employee's anxiety in facing the Covid-19 virus pandemic. 
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 ABSTRAK  

Penelitian ini bertujuan untuk mengetahui hubungan emotional 

intelligence dengan anxiety pegawai Dinas Perhubungan DKI Jakarta dalam 
menghadapi pandemi Covid-19.  Jumlah sampel dalam penelitian ini adalah 173 
responden pegawai Dinas Perhubungan DKI Jakarta yang bertugas di lapangan.  
Teknik pengambilan sampel yang digunakan adalah accidental sampling.  
Pengukuran dalam penelitian ini menggunakan skala Schutte Emotional 

Intelligence Scale (SEIS)  untuk mengukur tingkat emotional intelligence dan 
skala Short Health Anxiety Inventory (SHAI) untuk mengukur tingkat anxiety.  
Teknik analisis data menggunakan uji komparatif dan uji regresi.  Hasil penelitian 
menunjukkan bahwa ada hubungan positif secara signifikan antara emotional 

intelligence dengan anxiety.  Korelasi positif antara emotional intelligence dengan 
anxiety tersebut diartikan sebagai semakin tinggi emotional intelligence pada 
pegawai Dinas Perhubungan DKI Jakarta, maka semakin tinggi pula anxiety 

pegawai tersebut dalam menghadapi pandemi wabah virus Covid-19. 
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