
x 

 

DAFTAR ISI 

HALAMAN SAMPUL ........................................................................................... i 

HALAMAN JUDUL ............................................................................................. ii 

LEMBAR PERNYATAAN ORISINALITAS ................................................... iii 

SURAT PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR ... iv 

LEMBAR PERSETUJUAN ................................................................................. v 

LEMBAR PENGESAHAN ................................................................................. vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

KATA PENGANTAR .......................................................................................... ix 

DAFTAR ISI .......................................................................................................... x 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB 1 PENDAHULUAN ..................................................................................... 1 

1.1. Latar Belakang ......................................................................................... 1 

1.2. Rumusan Masalah .................................................................................... 2 

1.3. Batasan Masalah....................................................................................... 2 

1.4. Sistematika Penulisan .............................................................................. 2 

BAB 2 TINJAUAN PUSTAKA ............................................................................ 4 

2.1. Pengertian Sistem ..................................................................................... 4 

2.2. Pengertian Informasi ................................................................................ 4 

2.3. Pengertian Perancangan Sistem ............................................................... 4 

2.4. Pengertian PHP (Hypertext Preprocessor) .............................................. 5 

2.5. Pengertian Basis Data (Data Base) .......................................................... 5 

2.6. Pengertian XAMPP .................................................................................. 7 

2.7. Pengertian SDLC ..................................................................................... 8 

2.8. Studi Literatur ........................................................................................ 10 

BAB 3 TUJUAN DAN MANFAAT PENELITIAN ......................................... 20 

3.1. Tujuan Penelitian ................................................................................... 20 

3.2. Manfaat Penelitian ................................................................................. 20 

BAB 4 METODE PENELITIAN ....................................................................... 21 

https://lib.mercubuana.ac.id/



xi 

 

4.1. Lokasi Penelitian .................................................................................... 21 

4.2. Desain Penelitian .................................................................................... 21 

4.3. Teknik Pengumpulan Data ..................................................................... 21 

4.4. Diagram Alur Penelitian ........................................................................ 22 

4.5. Metode Pengembangan Sistem .............................................................. 23 

BAB 5 HASIL DAN PEMBAHASAN ............................................................... 26 

5.1. Tinjauan Objek Penelitian ...................................................................... 26 

5.2. Analisa Permasalahan ............................................................................ 27 

5.3. Analisa Kebutuhan Sistem ..................................................................... 28 

5.4. Analisa Sistem Berjalan ......................................................................... 28 

5.5. Perancangan Sistem ............................................................................... 29 

5.5.1. Use case Diagram Sistem .......................................................... 31 

5.5.2. Activity Diagram......................................................................... 35 

5.5.2.1. Activity Diagram Login .......................................................... 35 

5.5.2.2. Activity Diagram Data Karyawan ........................................... 36 

5.5.2.3. Activity Diagram Data User.................................................... 37 

5.5.2.4. Activity Diagram Target Sosialisasi........................................ 38 

5.5.2.5. Activity Diagram Data Sosialisasi .......................................... 39 

5.5.2.6. Activity Diagram Data Keluhan .............................................. 40 

5.5.2.7. Activity Diagram Laporan Sosialisasi ..................................... 41 

5.5.2.8. Activity Diagram Laporan....................................................... 42 

5.5.3. Squence Diagram ....................................................................... 43 

5.5.4. Class Diagram ............................................................................ 51 

5.5.5. Perancangan Antarmuka ............................................................ 55 

5.6. Implementasi Antarmuka ....................................................................... 63 

5.6.1. Antarmuka Halaman Login ........................................................ 63 

5.6.2. Antarmuka Insert Karyawan ...................................................... 63 

5.6.3. Antarmuka Insert User ............................................................... 64 

5.6.4. Antarmuka Antarmuka Indikator Sosialisasi ............................. 66 

5.6.5. Antarmuka Data Sosialisasi ....................................................... 67 

5.6.6. Antarmuka Data Keluhan ........................................................... 69 

5.6.7. Antarmuka Akun Pengguna ....................................................... 71 

5.7. Pengujian Sistem .................................................................................... 71 

BAB 6 KESIMPULAN DAN SARAN ............................................................... 78 

6.1. Kesimpulan ............................................................................................ 78 

6.2. Saran ....................................................................................................... 78 

DAFTAR PUSTAKA .......................................................................................... 79 

LAMPIRAN ......................................................................................................... 81 

 

https://lib.mercubuana.ac.id/




