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ABSTRAK

Penelitian ini dilakukan untuk mengetahui pengaruh Stress kerja, Iklim
organisasi terhadap Turnover Intention dengan kepuasan ketja sebagai Variabel
Intervening. Populasi dalam penelitian ini adalah pegawai pada Perusahaan Air
Minum (PAM) Jaya DKI Jakarta. Teknik pengambilan sampel adalah
menggunakan alat kuesioner dengan responden sebesar 129 orang. Alat analisis
data dengan menggunakan analisis regresi linier. Teknik dalam penelitian ini
adalah analisis deskriptif dengan pengumpulan data melalui studi pustaka,
observasi, interview. Analisis yang dilakukan meliputi uji validitas, uji reliabilitas,
uji asumsi klasik, uji korelasi dan uji regresi.

Hasil analisis penelitian menginformasikan bahwa Stress kerja secara parsial
berpengaruh negatif terhadap kepuasan kerja, Iklim Organisasi secara parsial
mempunyai pengaruh positif terhadap kepuasan kerja, Stres kerja dan Iklim
Organisasi secara simultan berpengaruh positif terhadap kepuasan kerja.
Kepuasan kerja secara parsial berpengaruh negatif terhadap Turnover Intention.
Stress kerja secara parsial berpengaruh negatif terhadap Turnover Intention. Iklim
organisasi secara parsial berpengaruh positif terhadap Turnover Intention, Stress
kerja, iklim organisasi, dan kepuasan kerja secara simultan mempunyai pengaruh
positif terhadap Turnover Intention.

Kata kunci : Stress Kerja, Iklim Orgenisasi, Kepuasan Kerja, Turnover Intention
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This study was conducted to determine the effect of work Stress, Organizational
Climate on Turnover Intention and job satisfaction as an Intervening Variable.
The population in this study were employees of the Water Company (PAM) Jaya
Jakarta. The sampling technique is using a questionnaire with respondents was
129 people. Tools of data analysis using linear regression analysis. The technique
in this study is a descriptive analysis of the data collection through literature
review, observation, interview. Analysis was conducted on the validity test,
reliability test, the classic assumption test, correlation and regression testing.

Results of analysis information that Work Stress is partially negative effect on job
satisfaction, Organizational Climate partially  positively  influences job
satisfaction, job stress and organizational climate simultaneous positive effect on
job satisfaction. Job satisfaction partially negative effect on Turnover Intention.
Job Stress is partially negative effect on Turnover Intention. Organizational
Climate partially positive effect on Turnover Intention, Job Stress, Organizational
Climate, and Job Satisfaction simultaneously have a positive effect on Turnover

Intention.

Keywords: Job Stress, Organizational Climate, Job Satisfaction, Turnover
Intention
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