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ABSTRACT

The purpose of this research is to examine the relationship between
awareness of taxpayers , the taxation and the quality of service to compliance
taxpayers .The study is done in places where there are in the grogol , the samples
to be taken is 100 .

Was used in the study of the questionnaire was in which are combined use
evaluation model of the measurement and evaluation model struktural.evaluasi
measurements in model proved convergent validity , discriminant validity ,
average extracted appears , reliability and .

The result of this research is: , first we found that there is a positive
connection between taxpayers and significant awareness (X1) compliance with
taxpayers (Y), second we found that there is a positive connection between tax
and significant sanctions (X2) compliance with taxpayers (Y).Third there is a
positive connection between the quality of service and significant (X3)
compliance with taxpayers (Y)

Key : sanctions taxation , the quality of services , the awareness and
taxpayer compliance.
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ABSTRACT

Tujuan penelitian ini adalah untuk mengkaji hubungan antara kesadaran wajib
pajak, sanksi perpajakan dan kualitas pelayanan terhadap kepatuhan wajib pajak.
Penelitian ini dilakukan di pasar yang terdapat di daerah Grogol Petamburan, sampel yang
diambil adalah 100 orang.

Penelitian ini menggunakan kuisioner yang dikalibrasikan menggunakan Evaluasi
Model Pengukuran dan Evaluasi Model Struktural.Evaluasi model pengukuran di uji
dengan convergent validity, discriminant validity, average variance extracted, dan
reliabilitas.

Hasil penelitian ini adalah : pertama, ditemukan bahwa terdapat hubungan positif
dan signifikan antara kesadaran wajib pajak (X1) dengan kepatuhan wajib pajak (Y)
Kedua, ditemukan bahwa terdapat hubungan positif dan signifikan antara sanksi
perpajakan (X2) dengan kepatuhan wajib pajak (Y). Ketiga terdapat hubungan positif dan
signifikan antara kualitas pelayanan (X3) dengan kepatuhan wajib pajak (Y).

Kata kunci : Sanksi Perpajakan, Kualitas Pelayanan, Kesadaran dan Kepatuhan
wajib Pajak.
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