DAFTAR ISI

Halaman

Halaman Judul ... 1
Lembar Pernyataan..........c.ccoccuiieiiieeiiieeiie ettt e 1
Lembar Pengesahan ..ot 111
ADSETAK ...ttt et v
Kata Pengantar ............cooiiiiiiii e \%
DAftar IST..c.eeeieiiieiieeee e e vi
Daftar GAMDAL..........cooiiiiiieeiieiec e et viii
Daftar Tabel .....c..cooiiiiieieee et et ix
BAB I PENDAHULUAN ..ottt ettt nae e 1
1.1 Latar Belakang Masalah ............ccccoooiiiiiiiiiiiiceceeeeee, 1

1.2 Perumusan Masalah ............ccoooiiiiiiiniiniiiiieeee e 3

1.3 Tujuan Penelitian .......c.cceeveeeiiieeiieeeie et 3

1.4  Batasan Penelitian..........cccocceeeiiieiiieiieniieiieeceieee e 3

1.5 Sistematika Penulisan ..........cccoeceiriiiiiiiniienieeiecece e 4

BAB II TINJAUAN PUSTAKA ...ttt 5
2.1 KoNnSep dan TeOTT.....cccuuiieiieeiiieeciie et 5

2.2 Quality Function Deployment ...............cccccoeeeveveeeciesieeeieenieeeeeeanes 5

2.2.1 Tahap pengumpulan Voice of Customer. ............ccceeevvveeeveennnen.. 7

2.2.2 Tahap penyusunan rumah kualitas (House of Quality)............... 8

2.2.3 Tahap analisa dan implementasi. ...........ccceveeverieneenenneneenne. 11

2.2.4 Langkah langkah dalam pembuatan House of Quality ............. 11

2.3 Life Cpcle COSHING......occueeeeeeeeiieeeeeeeiee et eaee e 15

2.3.1  Target COSHNG ...cccueeeeeeeaieeeieeeee et 16

2.3.2 Teori Kendala (Theory of Constraing). .............ccccueeecveeeeuveennne. 17

2.3.3 Penentuan harga menggunakan Cost Life Cycle....................... 19

2.4 Penelitian Terdahulu.........cccoooiiiiiiiiiniiee e 21

2.5 Kerangka PemiKiran ...........ccccceeviiieiiiiciieecieceee e 26

vi

http://digilib.mercubuana.ac.id



BAB I METODE PENILITIAN......coiiiiiiiiieeteieeeeeeeeee e 27

3.1 Penelitian Pendahuluan. .............cccoeeviiieiiiiciiiceeeee e, 27

3.1.2  Studi Lapangan. .........cccceeveeeiieniienieeieesee e 27

3.1.3  Studi Kepustakaan. ............cocceeeeiienieiiienieciieieceeee e 28

3.2 Jenis dan Sumber Data..........ccccueeeiiiieiiiieeieeeee e 28

3.3 Teknik ANaliSiS....ccceerieiiieiiieeiieiieeie e 29

3.4  Pengolahan Data ..........ccccoeoieiiiiiiiiiiicee e 29

3.5 F N 11 13 PSSP 29

3.6  Kesimpulan dan Saran ............cccocceeviieiiieniiieiiienieeeee e 29

3.7  Langkah Penelitian ..........ccccoooiiiiiiiiiieiiiieeeee e 30

BAB IV PENGUMPULAN DAN PENGOLAHAN DATA .....ccoooveieieeee 31
4.1  RISET PASAR DAN TARGET COSTING .....cccooueveeraranrairannnns 31

4.1.1 Riset Pasar (Voice Of CUSIOMET) ........cccueeeuveeceiaiieaiieiiaaeeenenn. 31

4.1.2  TArget COSHING ...uveeeeeeeeeeeeeiee et eete e eseee e e eaeee s e saaeeeeenes 33

4.2 VALUE ENGINEERING .......cccouoiiiiiiiiiiieieeee et 34

4.2.1 House Of QUALTLY ....c.oeecueeeiieiieeiiecieeeeeeee e 34

4.3 RE ENGINEERING ....c..oooieeeieieeeeese et 38

431 MOACIIING ...t 42

4.4 ANASLISA BIAYA ..ottt 43

4.4.1 Data Mesin dan Peralatan ............ccccoeevvveeiiieeniieeiieecieceiees 43

4.4.2 Komponen Biaya Tetap (Fixed COSt) ......ccceeeueeeveeceeeniaareannen. 44

4.4.3 Komponen Biaya Berubah (Variabel Cost)...............ccuueeuenn.... 45

444 TNVESLAST .ueeeiurieeieiieeiieeeiieeeieeeeireeeaeeesteeesseeessseeesseessseesneeens 46

BAB V PEMBAHASAN ...ttt e 47
5.1  PEMBAHASAN ..ottt 47

BAB VI KESIMPULAN DAN SARAN ....oooiiiiieieeeee e 50
6.1 KESIMPULAN . ..ottt 50

0.2 SARAN ..t 50
DAFTAR PUSTAKA ...ttt 52

vii

http://digilib.mercubuana.ac.id





