
xiv 
 

DAFTAR GAMBAR 

 

Gambar 2.1  Fase QFD ................................................................................... 12 

Gambar 2.2  House Of Quality, Voice of Customer, Technical Response ...... 14 

Gambar 2.3  Relationship Matrix, Planning Matrix ....................................... 15 

Gambar 2.4  Technical Correlation, Technical Priorities, Benchmarking and 

Targets ....................................................................................... 15 

Gambar 2.5  House Of Quality ....................................................................... 16 

Gambar 2.6  Kerangka Pemikiran ................................................................... 27 

Gambar 3.1  Langkah-langkah Penelitian ....................................................... 34 

Gambar 4.1  Logo PT. Holcim Indonesia Tbk ................................................ 36 

Gambar 4.2  Sejarah Perjalanan PT. Holcim Indonesia Tbk .......................... 38 

Gambar 4.3  Visi & Misi PT. Holcim Indonesia Tbk ..................................... 39 

Gambar 4.4  Diagram QFD Fase 1 ................................................................. 59 

Gambar 4.5  Diagram QFD Fase 2 ................................................................. 65 

 

http://digilib.mercubuana.ac.id/




