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Insurance company PT. XYZ is one of the fastest growing insurance
companies, to support the development of the company, innovations must be made
that can facilitate and provide maximum service for each insured. In this project
we try to provide faster and more efficient service in terms of fire insurance
claims. Given the current path, if the insured wants to claim, the insured must
carry out the reporting process that the insured must come to the office on work
day and jam to carry out the reporting process with a maximum time of 7 days
from the date of announcement. Then if the reporting process has been done, to
get the claim submitted, the insured must go through the claim process, in the
recovery process the insured must also go to the office on working days and hours
by proving photos and letters from the police for a maximum of 12 months
starting from the date the fire is approved.

If the process has been completed and all data is valid, the insured will
receive a survey schedule, directly by the surveyor from the company. If the
surveyor has conducted a survey and asked for the right to get a claim, the
surveyor will give questions to acceptors consisting of percentage claims that are
eligible to be accepted based on facts in the field. If receiving a surveyor has been
accepted by the acceptor section, the acceptance section will further examine by
comparing the surveyor's request with the policy and other provisions included in
the clause in the policy. Each acceptance section has carried out the process of
checking again and has determined the cost of replacement, the insured has
succeeded in receiving the claim accepted by the acceptor section.
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