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Technological change rapidly has a profound effect on the business processes of a 

banking company. One of them is the EDC machine service. After analyzing the 

EDC Pro application, many EDC machines are not operating and most of them 

are damaged, the company does not provide applications to monitor EDC 

machines that are under repair, therefore, it is important for companies to 

monitor device performance EDC with a damaged EDC machine web monitoring 

application for the sake of fluency in business transactions. This can be resolved 

with the addition of a damaged EDC machine monitoring application based on 

the web using the Laravel framework, with the main purpose of the application 

being to monitor the extent to which the damaged EDC machine process was 

repaired. 
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