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ABSTRAK 
 

Perkembangan teknologi di dunia ini sudah memasuki masa revolusi 4.0. 
Dampak kemajuan teknologi aalah adanya perubahan cara pandang manual peta 
bisnis dunia bahkan dalam berbagai aspek kehidupan sosial, politik, dan budaya. 
Sejalan dengan pesatnya perkembangan teknologi, perusahaan serta usaha mikro 
kecil dan menengah (UKM) semakin membutuhkan teknologi untuk 
keberlangsungan usahanya. 
Penelitianinibertujuanmengetahuibagaimanaprosestransaksipenjualan yang ada 
sebelum dan sesudah menggunakan sistem informasi akuntansi, 
menganalisiskualitaslaporankeuangan dan 
menganalisisefektivitassisteminformasiakuntansipenjualandalammeningkatkankua 
litaslaporankeuangan suatu perusahaan. 

Populasi dalam penelitian ini adalah perusahaan jasa yang bergerak di 
bidang perhotelan. Dalam penelitian ini, pengambilan sampel menggunakan 
sampling jenuh yaitu studi kasus pada PT Grand Mareda Hotel. Metodeanalisis data 
yang digunakandalampenelitianiniadalahmenggunakanmetode analisis 
deskriptifkualitatif. 

Hasilpenelitianinimenunjukkan bahwasejak berdirinya PT Grand Mareda 
Hotel, perusahaan menggunakan sistem informasi akuntansi yang sama sehingga 
proses transaksi penjualan tidak ada perbedaan. Kualitas laporan keuanganpada 
PT Grand Mareda Hotelmasihrendah. Halinidibuktikandarikualitassistem yang 
terdiridarikecepatanakses,keandalansistem yang belummemadai dan 
kualitasinformasi yang   tidaksesuai. 
Efektivitassisteminformasiakuntansipenjualandalammeningkatkankualitaslaporan 
keuangan PT Grand Mareda Hotel kurangmemadaikarnatidakadanyapengolahan 
data akuntansiyang mendorongterciptanyalaporankeuangan yang berkualitas. 

 
 

Kata kunci: SistemInformasiAkuntansiPenjualan dan Kualitas Laporan 
Keuangan
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ABSTRACT 

 
Technological developments in the world have entered the period of the 

industrial revolution 4.0. The impact on technological progress is a change in the 

perspective of manuals, business maps of the world, even in various aspects of 

economic, social, political, and cultural life. In line with the rapid development of 

technology, companies, and micro and small and medium enterprises (SMEs) 

increasingly need technology for the sustainability of their businesses. This study 

aims to determine how the existing sales transaction process before and after using 

accounting information systems, analyze the quality of financial reports and analyze 

the effectiveness of sales accounting information systems in improving the quality of 

a company's financial statements. 

 

The population in this study is a service company engaged in the 

hospitality sector. In this study, sampling using saturated sampling is a case study 

at PT Grand Mareda Hotel. The data analysis method used in this research is 

descriptive qualitative analysis method. 

 

The results of this study indicate that since the establishment of PT Grand 

Mareda Hotel, the company uses the same accounting information system so that 

there is no difference in the sales transaction process. The quality of financial 

reports at PT Grand Mareda Hotel is still low. This is evidenced by the quality of 

the system consisting of access speed, inadequate system reliability and 

inappropriate information quality. The effectiveness of the sales accounting 

information system in improving the quality of the financial statements of PT Grand 

Mareda Hotel is inadequate because there is no accounting data processing that 

encourages the creation of quality financial report. 

 

 

Keywords: Accounting Information System and Quality of Financial Report
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