DAFTAR ISl

LEMBAR PERNYATAAN ...ttt ettt ettt et e e iaee e i
LEMBAR PENGESAHAN ...ttt ettt i
LEMBAR KETERANGAN PERUSAHAAN .....ooiiiiiiiieeeieeeee e ii
KATA PENGANTAR ..ottt ettt v
DAFTAR IS ...ttt et e e s vi
DAFTAR GAMBAR ..ottt viii
DAFTAR TABEL ..ottt ettt et e X
BAB T PENDAHULUAN ....oooitiiitit ettt ettt st eiaeeesneee e 1
1.1 Latar Belakang..........cccoviiiiiiiiiiiiiiiieeee et 1

1.2 Batasan Masalah ... 5

1.3 Tujuan Kerja Praktek ...........ccooeeiiiiiiiiiiiiei e 5

1.4 Metode Pengumpulan Data ...........cccceevieeiiiiiiiiiiiiiiieee e 6

1.4.1 Lokasi dan Waktu Penelitian ...........c.ccoeviiiiiniiiiiiiiniiieeenns 6

1.4.2  Jenis dan Sumber Data ...........ccccoeviiiiiiiiiiiiiiiiees 6

1.4.3 Teknik Pengumpulan Data.............cccccovveeeiiiiiiiiiiiiiieeeeeee, 7

1.5 Sistematika Penulisan ..........coccoiiiiiiiiiiiiiiie e 7

BAB Il GAMBARAN UMUM PERUSAHAAN ......ooiiiiieiieeeee et 9
2.1 Sejarah Perusahaan ............cccccoeeeiiiiiiiiiiiiiee e 9

2.2 Profil PErseroan ...........cooeioiiiiiiiiiiiie et 9

2.3 Pengaturan Jam Kerja ........cccoeiiiiiiiiiiiiiiiicc e 12

2.4 Produk-produk yang dihasilkan............ccccccoeviiiiiiiniiiiiiniiiee, 13

2.4.1 Produk Non-Betalaktam ...........ccoccoueiiiniiiiiiiniiiieeieceeee, 13

2.4.2 Produk Cephalosporin (B-laktam) ........ccccccovviieniiiinnininnnnn. 13

2.4.3 Produk penicillin (B-laktam)..........ccooceeeniiiiniiiiniiiiniecien. 13

2.4.4 Produk ONKO ...cocuviiiiiiiiiiiiiiiiicc e 14

2.5 Jaringan Penjualan ............ccccoiiiiiiiiiiiiii e 14

2.6 Fasilitas Perusahaan .........cocceeoviiiiiiiiiniiiiniiciiccecccc e 14

2.7 Struktur OTganiSaAST ......eeeeeevviieeeiiiiieeesiiiieeeeiiieeeeeireeeeeaereeeeeeenees 16

BAB III TINJAUAN PUSTAKA .....coiiiiiteete et 18
vi

http://digilib.mercubuana.ac.id/


file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637854
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637855
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637856
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637857
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637858
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637859
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637860
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637861
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637862
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637863
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637864
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637865
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637866
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637867
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637868
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637869
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637870
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637871
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637872
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637873
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637874
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637875
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637876
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637877
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637878
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637879
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637880
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637881
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637882

3.1 KUANEAS Leeeiiiiiiiie et 18

3.1.1 Definisi Kualitas .........ccceerriieiiiiiiniiieiiieeeicececeeee e 18

3.1.2 Dimensi Kualitas..........cceerriiiiiiiiiniieeniieeeiee e 19

3.1.3 Definisi Pengendalian Kualitas...........cccccceeeeviiieinciiieeennnnnnnn. 20

3.1.4 Tujuan Pengendalian Kualitas ............ccccceeveeiiiiiiiiiiiienieenns 20

3.2 Statistical Process Control (SPC) .......cccveeeveieiiiieiieeeeeeeeee e 21

3.2.1 Peta Kendali Data Variabel..........ccccccccconniiiiinniiiinnnn. 27

3.2.2 Peta Kendali Data Atribut...........ccooviiiiiiiiiiiiiiiiiiceiee, 28

BAB IV PENGUMPULAN DAN PENGOLAHAN DATA ....cccooiiiieeiieee. 29
4.1 Pengumpulan Data.........cccceeeeveeiiiiiiiiiiiiiiieee e 29

4.1.1 Proses Produksi Obat Sediaan Tablet.............cccceeiniiiennnnne. 29

4.1.2 Pengendalian Kualitas di PT Dankos Farma ........................... 33

4.1.2 Data Jenis Cacat ........cc.eeeeiiiiiiieiniiiieeeiiiiee e 34

4.2 Pengolahan Data..........ccccvviiiieiiiiiiiiiiieeee e 36

4.2. 1 Peta Kendali.......oooeiiiiiiiiiiiiiiii e 36

4.2.2 Analisis Diagram Pareto........cccccceeeeeeviiiiiiiiieeeeeeeeiiieeeee e 39

4.2.3 Analisis Diagram Sebab Akibat...........cccccvveieieeiiiciiiiiiiieeeen, 40

BAB V KESIMPULAN DAN SARAN ...cooiiiiiiiieeiteeee e 46
5.1 KeSIMPUlan.......coooiiiiiiiiiiiie e 46

5.2 SATANL...uiiiiiiiiii et e e e 46
DAFTAR PUSTAKA ...ttt st e e seneeennsaeenns X
LAMPIRAN ..ottt ettt ettt e e et e e et eeentaeeennaeeennseeennseees Xi
vii

http://digilib.mercubuana.ac.id/


file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637883
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637884
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637885
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637886
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637887
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637888
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637889
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637890
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637891
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637892
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637893
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637894
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637895
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637896
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637897
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637898
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637899
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637900
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637901
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637902
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637903
file:///E:/1.%20MERCUBUANA/KERJA%20PRAKTEK/Nur%20Utami%20S%20-%20Laporan%20KP/01.%20LAPORAN%20KP%20NUR%20UTAMI%20S.docx%23_Toc29637903



