DAFTAR GAMBAR

Halaman
Gambar 2.1 costumer statisfaction of service quality.........ccccooeveieiieiinieniniciee, 24
Gambar 2.2 Kerangka PemIKITan...........cocuoiiiiiiiie e s 28
Gambar 3.1 Disain Penelitian X1, X2,X3,X4,X5,daN Y ..o 33
Gambar 4.1 StruKtur OrganiSaSH ........ccueieeeeieeiieie et 51
Gambar 4.3 Hasil Uji AULOKOIElasI ........cccoveiiiiiiiiiieeece e 67
Gambar 4.4 Distribusi Frekuensi Tangible...........ccoooi i, 68

Gambar 4.5 Distribusi Frekuensi Reliability..................coooiiiiiiiiinnnnl...69
Gambar 4.6 Distribusi Frekuensi ReSpONSIVENESS. .. ......vvvuieiieiieiieae e eennen, 70
Gambar 4.7 Distribusi Frekuensi ANSSUFaNCe..........ccovvvvvevveiieiieieennieniennennn (1
Gambar 4.8 Distribusi Frekuensi EMpPaty ..........ooovviiiiiiii i, 72

Gambar 4.8 Distribusi Frekuensi Kepuasan pelanggan ...........cccccovevininninncinnne. 73

http://lib.mercubuana.ac.id/id
Menteng



DAFTAR GRAFIK

Halaman
Grafik 4.1 Normal Probability plot ( NPP) Tangible.........cccooiiiiiiiiiiiiee 60
Grafik 4.2 Normal Probability plot ( NPP) Reliability.........ccccoviiiiiniiiie 61
Grafik 4.3 Normal Probability plot ( NPP) ResSpONSIVENESS.........cccccovevivveiieeiiveeninens 62
Grafik 4.4 Normal Probability plot ( NPP) ASSUIENCE .......ccceeruvririieienieneeieeiee e 63
Grafik 4.5 Normal Probability plot ( NPP) Empaty .......cccoeevininiiiniinieneeece e 64
Grafik 4.6 Normal Probability plot ( NPP) Kepuasan pelanggan.........c.cccoceeveeeenne. 65

http://lib.mercubuana.ac.id/id
Menteng





