
 

 

xi 

 

DAFTAR GAMBAR 

Gambar 2.1: Halaman Login ”Railticket” ........................................................ 4 

Gambar 2.2: Halaman Unduh Data Penjualan ................................................ 4 

Gambar 3.1: Tahapan Proses Penelitian........................................................... 7 

Gambar 3.2: Flowchart Algoritma K-Means................................................... 11 

Gambar 4.1: Halaman Process Clustering Rapidminer   ............................... 16 

Gambar 4.2: Hasil Cluster Model ................................................................... 17 

Gambar 4.3: Nilai DBI ..................................................................................... 18 

Gambar 4.4: Diagram Nilai Centroid Hasil Manual ....................................... 19 

Gambar 4.5: Diagram Nilai Centroid Hasil Rapidminer ................................ 19 

Gambar 4.6: Diagaram Keanggotaan Agen Online dan Offline .................... 20 

 
 

http://digilib.mercubuana.ac.id/


	DAFTAR GAMBAR



