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sehingga dapat memberikan manfaat yang jauh lebih baik.

Penulis,

Wina Endra Nitha

lib.mercubuana.ac.id 
Menteng



vii

DAFTAR ISI

HALAMAN
PENGESAHAN………………………………………………………………….i

HALAMAN
PERNYATAAN………………………………………………………...…....…ii

KATA PENGANTAR …………………………...…………..………….……..iii

ABSTRAK………………………………………………………………………v

ABSTRACT………………….………………………………………………...vi

DAFTAR ISI …………………………………………………………………..vii

DAFTAR TABEL ……………………………………………………….........x

DAFTAR GAMBAR………………………………………............................xii

BAB PENDAHULUAN.....................................................................................1

Latar Belakang.....................................................................................................1

RumusanMasalah…………………………………………………………..........4

Tujuan Penelitian……………………………………..………………………….4

Kontribusi Penelitian……………………………………..…………………..….6

BAB II. KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, HIPOTESIS…7

Kajian Pustaka……………………………………………………………………7

Teori Kognitif.......................................................................................................7

Teori Stereotype...................................................................................................7

Teori TRA............................................................................................................8

lib.mercubuana.ac.id 
Menteng



viii

Konsep Tax Compliance ....................................................................................10

Konsep Gender....................................................................................................13

Konsep Tax Knowledge......................................................................................15

Konsep Tax Ethics..............................................................................................18

Penelitian Terdahulu...........................................................................................20

Rerangka Pemikiran............................................................................................25

Pengembangan Hipotesis....................................................................................26

BAB III. DESKRIPSI OBJEK PENELITIAN..............................................31

Objek Penelitian…………………………………….…………………………..31

Tugas dan Fungsi...............................................................................................32

Sumber Daya Manusia.......................................................................................33

Struktur Organisasi............................................................................................34

BAB IV. DESAIN DAN METODE PENELITIAN.....................................36

Jenis Penelitian.................................................................................................36

Definisi dan Operasionalisasi Variabel............................................................36

Populasi dan Sample........................................................................................40

Teknik Pengumpulan Data...............................................................................42

Metode Analisis Data.......................................................................................42

Statistik Deskriptif...........................................................................................43

Uji Kualitas Data.............................................................................................43

Uji Validitas...........................................................................................43

lib.mercubuana.ac.id 
Menteng



ix

Uji Reliabilitas...................................................................................44

Uji Asumsi Klasik........................................................................................45

Uji Normalitas...................................................................................45

Uji Multikolineritas...........................................................................45

Uji Heteroskedasitas..........................................................................46

Uji Hipotesis……........................................................................................47

Analisis Jalur…….............................................................................47

Sobel Test…......................................................................................49

Uji Statistik t……........................................................................................50

BAB V.  HASIL DAN PEMBAHASAN...................................................52

Analisis Statistik Deskriptif.........................................................................52

Uji Validitas Kuesioner...............................................................................55

Uji Reliabilitas Kuesioner...........................................................................59

Uji Asumsi Klasik.......................................................................................60

Pengujian Hipotesis.....................................................................................60

Sobel Test………........................................................................................70

BAB VI.  KESIMPULAN DAN SARAN.................................................73

Kesimpulan..................................................................................................73

Saran............................................................................................................76

lib.mercubuana.ac.id 
Menteng



x

DAFTAR PUSTAKA................................................................................. 78

LAMPIRAN............................................................................................... 84

lib.mercubuana.ac.id 
Menteng



xi

DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu...............................................................23

Tabel 3.1 Jumlah Pegawai Menurut Jenjang Pendidi.............................33

Tabel 3.2 Luas Daerah dan Jumlah Penduduk…...................................34

Tabel 4.1 Definisi Operasional Variabel…............................................38

Tabel 5.1 Profile Responden…...............................................................52

Tabel 5.2 Statistik Deskriptif…..............................................................53

Tabel 5.3 Tax Compliance Variable..….................................................55

Tabel 5.4 Tax Knowledge Variable…..…..............................................57

Tabel 5.5 Tax Ethic Variable….….........................................................58

Tabel 5.6 Uji Reliabilitas…....................................................................59

Tabel 5.7 Hasil Regresi Model 1…........................................................62

Tabel 5.8 Hasil Regresi Model 2…........................................................63

Tabel 5.9 Hasil Regresi Model 3…........................................................65

Tabel 5.10 Hasil Regresi Model 4…........................................................67

Tabel 5.11 Hasil Regresi Model 4…........................................................68

Tabel 5.12 Hasil Regresi Model 4…........................................................70

lib.mercubuana.ac.id 
Menteng



xii

Tabel 5.13 Test Variabel Gender……………..........................................71

Tabel 5.14 Test Variabel Tax Compliance.…..........................................72

lib.mercubuana.ac.id 
Menteng



xiii

DAFTAR GAMBAR

Gambar 2.1 Rerangka Pemikiran……………….........................................26

Gambar 4.1 Hubungan antara Variabel Independen dan Dependen dengan

Pengaruh Variabel Mediator (Intervening)………………..........................47

Gambar 5 Analisis Jalur……………...........................................................61

lib.mercubuana.ac.id 
Menteng



xiv

DAFTAR LAMPIRAN

1. Uji Validitas Tax Compliance Variable .................................................... 85

2. Uji Validitas Tax Knowledge Variable…………………………………… 87

3. Uji Validitas Tax Ethic Variable…………………………………………. 88

4. Uji Reliabilitas……………………………………………………………. 89

5. Uji Hipotesis Model 1……………………………………………………. 90

6. Uji Hipotesis Model 2……………………………………………………. 92

7. Uji Hipotesis Model 3……………………………………………………. 94

8. Uji Hipotesis Model 4……………………………………………………. 96

lib.mercubuana.ac.id 
Menteng




