DAFTAR ISI

HALAMAN SAMPUL ..ot [
HALAMAN JUDUL ..o [
LEMBAR PERNYATAAN ORISINALITAS ..., i

SURAT PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR...iii

LEMBAR PERSETUJUAN ...ttt e e e e e iv
LEMBAR PENGESAHAN ...ttt \Y;
A B S T R A e ettt e ettt e e e e e r e e —————aaaaaaas Vi
A B S T R A T ettt et e ettt e e e e e e et et e ee e e e e re e ———aaaaeaaaaaas vii
AT A PENGANT AR ettt et e ettt e e e e e e e ee et eeeeaeeeaans viii
DAFT AR LS ettt e e e e e e iX
DAFTAR TABEL ... ettt e e Xi
DAFTAR GAMBAR ...ttt e e xiii
DAFTAR LAMPIRAN ..ottt e e e e e e e aeea e xviii
BAB 1 PENDAHULUAN ...oooiiiiti ettt e e e e e e v e et eeeaaeeaanae 1
1.1, Latar BelaKang .......cccooeiiiiieieciece s 1
1.2, RUMUSAN MaASalaN .....cooeeeeeeeeee 1
1.3, Batasan Masalah........oooooeoooeii 2
1.4,  Sistematika PENUIISAN ......ooovveeeiee 2
BAB 2 TINJAUAN PUST AKA et 4
2.1. Definisi Metode Waterfall .............ooooooiiimooee e 4
2.2.  Definisi AnaliSA PIECES ...t 5
2.3, Definisi SAloN MODIL.......ooooo e 8
2.4. Definisi Unified Modelling Language (UML) ........cccccoeiveieiiicieecieee, 9
2.5, PENEIITIAN TEIKAIT. ... eeeeeeeeeeeeeeeeeeeeee ettt et eeeeeeeeneenennenes 10
BAB 3 TUJUAN DAN MANFAAT PENELITIAN ..., 13
3.1 Tujuan PENEIITIAN ....oveviiiiiiiiieieee e s 13
3.2, MaANTAAL PONITITAN ...vvvititett ettt eeeeeeeeenenenennes 13
BAB 4 METODE PENELITIAN ....ooeieiee ettt ettt e e e e e e aaeeeeeeaaeaennnans 14
4.1, LOKAST PENEILIAN ...ttt eeeeeeenenneee 14
4.2, Sarana PendukuUNQG.........ccccoiiiiiieiiiccic e 14
A2, HardWare ...cocooeeeeeee 14

iX

http://mercubuana.ac.id/



A.2.2. SOTWAIE .o 14

4.3.  Teknik Pengumpulan Data..........cccoereiiiiiiiinieiseeeee s 14
A.3. 1. WAWANCAIA ...c.uvieeieieeieiee ettt st 15

4.3.2. ODBSEVASH ....ovveiieiie ettt e 15

4.3.3. StUI PUSEAKA. ......eoiviiiiiiiiiciiieee s 15

4.4. Diagram Alir PEnelitian .........ccoviveieiiieiiee e 16
BAB 5 HASIL DAN PEMBAHASAN .......cooiiieece e 17
5.1.  Analisis Sistem Berjalan ..o 17
5.1.1. Analisa Sistem Usulan .........cccooeiiriiiinniieeseec e 18

5.2, ANAlISIS ProSes BISNIS .......civiiiiiiiiieiieie e sie e 19
5.3.  Identifikasi Masalah .............ccooeiiiniiiiie 20
5.4.  Analisa KeDUtUNAN ........coooiiiiiiiee s 20
5.5.  Rancangan Sistem INfOrmMasi..........cccccvevieiiiiieiieie e 22
5.5.1. Use Case Diagram.........ccccvevueieeieeiiesie e e sieste e sre e 22

5.5.2. ACLIVItY DIagram.......c.ccceeiiiiiiieie et 43

5.5.3. SequENCe DIagram .........cccceevverieieeiiesee e e ste e 73

5.5.4. Class DIagram .......ccccueeimiierienieniene s 102

5.5.5. Spesifikasi Database..........cccccereriiiiiiiiiie 103

5.5.6. Perancangan User Interface Pelanggan ..........ccccccevvevinvninnnnnn. 110

5.5.7. Perancangan User Interface AAmin.........cccooeveiiienincnnnnnnn 132

5.6.  Perancangan MasUKaN...........c.cceiieieeiiesieeieeieseeseeie e e sre e sre e 147
5.7.  Perancangan KelUaran...........ccccceoiveieeiieiiieieeie e e eie e sre e sre e 148
BAB 6 KESIMPULAN DAN SARAN ..ot 154
6.1, KESIMPUIAN ..ot 154
8.2, SAIAN...iiiiiieiie ettt e enree s 154
DAFTAR PUSTAKA ..ttt 155
LAMPIRAN ...ttt sttt ettt beereenes 157
X

http://mercubuana.ac.id/





