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ABSTRACT 

 

This Research illustrates the flow system of payment on the credit card 

business at PT Bank “X”. The Purpose of this research was to analyze the process of 

payment and the operational team role and reconciliation function in the payment 

process. This Research was using of the descriptive quantitative. 

 

The result of the research shows the role of operational team in minimizing 

financial risk to companies and credit card holders. 
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