ABSTRAK

SULEMAN NUR ALAM. ANALISIS KREDIBILITAS FASILITATOR
PADA KOMUNIKASI PARTISIPATIF DALAM PEMBERDAYAAN
MASYARAKAT (Studi Program Nasional Pemberdayaan Masyarakat
Mandiri Perdesaan Generasi Di Kecamatan Ciranjang Kabupaten Cianjur)

Implementasi PNPM MPd Generasi di Kecamatan ciranjang
Kabupaten Cianjur masih menyimpan permasalahan antara lain :(1) Tingkat
kehadiran setiap pertemuan/musyawarah, wakil sasaran program yang hadir
pada setiap tahapan kegiatan program belum mencapai persentase minimal
60%; (2) Prilaku partisipan masih mementingkan kepentingan kebutuhan
ekonomi rumah tangga ketimbang mengikuti pertemuan; (3) Ketidakpahaman
partisipan terhadap PNPM MPd Generasi masih di anggap bantuan pemerintah
semata; (4) Metode penyampaian fasilitator yang tidak tepat menyampaikan
bentuk informasi tertentu; (5) Dukungan Partisipasi dari sektor terkait (dinas
layanan Kesehatan dan pendidikan) masih kurang dalam mendukung proses
pelayanan kepada masyarakat.

paradigma penelitian yang dipilih adalah paradigma kontruktivis,
Tujuan penelitian ini adalah ingin memaknai kredibilitas fasilitator menurut
perspektif partisipan dan pelaku PNPM MPd Generasi Sehat cerdas, Metode
penelitian yang digunakan penelitian kualitatif dengan pendekatan studi kasus.

Penelitian menunjukkan, makna kredibilitas fasilitator perspektif
partisipan yaitu : (1) Kompetensi meliputi: Pintar, paham bisa menjelaskan
tentang kesehatan dan tidak grogi serta tidak membingungkan penjelasannya
(2) Karakter meliputi : jiwa kepemimpinan, selalu bersemangat, dapat di
percaya, bersahabat /senang bergaul. (3) Karismatik meliputi: rasa peduli, akrab
dengan siapa saja, di terima warga mudah bergaul,selalu memberikan contoh
dan terlibat dalam perilaku simbolik, (4) advokasi Fasilitator , meliputi : aspek
saling percaya, sungguh-sungguh, kepemimpinan, kepedulian. Sedangkan
perspektif Pelaku memaknai kredibilitas fasilitator yaitu : (1) Kompetensi
meliputi: pendidikan minimal D3 dan S1, menguasai materi, mumpuni (2)
Karakter meliputi: dapat dipercaya, tidak suka bohong, hangat dan akrab dengan
warga, tidak membuat jarak, memahami adat kebiasaan (3) Karismatik meliputi
: humoris, periang, aktif setiap pertemuan, cara berbicaranya selalu baik tidak
menyinggung perasaan.
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ABSTRACT

SULEMAN NUR ALAM. Facilitator credibility analysis in
participative communication on community empowerment (case Study
on PNPM Mandiri Perdesan Generasi Sehat Cerdas In Kecamatan
Ciranjang Kabupaten Cianjur)

The implementation of “ PNPM generasi sehat cerdas” in Kecamatan
ciranjang Kabupaten cianjur , still facing some problems, i.e.: (1)
attendance rate on every meeting, representative of the program present
at every phase of the program is still below 60% (2) participants’
behavior is still in favor of economic necessity rather than attending the
meeting; ( 3 ) participants’ false understanding on PNPM MPd Generasi
sehat cerdas considered as government grant; (4) facilitators method on
addressing the program is not exact; ( 5 ) participation support from
adjacent sector (dinas layanan kesehatan dan Pendidikan) still less to
support the process of community services.

The paradigm in this research is constructivist the aim of this research is
to elaborate the meaning of facilitator’s credibility according to
participant’s perspective and the actor of PNPM MPd generasi sehat,
research method used in this research is qualitative with case study
approach

The research indicates that credibility of the facilitator in participant’s
perspective are (1) competence which include: smartness, the ability to
explain the health aspect and not being nervous and confusing when
giving explanation, (2) character which include: leadership spirit,
excitement, reliable, friendly/easy going, (3) charismatic which
include: careeners, familiarity, accepted, by the society, always giving
example and involved in symbolic behavior, (4) facilitator advocacy
which include: mutual trust, earnest, leadership concern. On the actor
perspective, the credibility of the facilitator are: (1) competence which
include, minimum D3 and S1 education

Mastering the matter, capable (2) character which include: trustable,
always tell the truth, warm and familiar with the humorist, light hearted,
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active on every meeting, speaking manner that is always good and
unoffended.

Key word: Credibility, Facilitators, participative Communication and
community empowerment
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