
xii 
 

DAFTAR LAMPIRAN 

                                                              Halaman 

Lampiran 1. Surat Ijin Magang ......................................................................... 68 

Lampiran 2. Sertifikat Magang ......................................................................... 69 

Lampiran 3. Kuesioner Kualitas Pelayanan ...................................................... 70 

Lampiran 4. Data Responden Kualitas Pelayanan ............................................ 79 

Lampiran 5. Perhitungan SPSS ......................................................................... 81 

Lampiran 6. Foto Pelaksanaan Magang .......................................................... 108 

http://digilib.mercubuana.ac.id/




